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Rashid Khan played
dominant role in cellular
industry: Anusha

Daily Times Aug 31, 2014

Jamming cellphones
Daily Dawn, Aug 30, 2014

IT ministry plans to
develop action plan on e-
governance

Business Recorder, Aug 30, 2014

Mobilink launches alert
based service

The Nation, Aug 29, 2014

NEWS HEADLINES DETAILS

ISLAMABAD: Minister of State for IT and Telecom Anusha Rehman Khan Saturday said that
outgoing President and Chief Executive Officer of Mobilink Rashid Khan played a dominant
role in the transformation of cellular industry in the country. In compliments on the eve of his
retirement after rendering 20 illustrious years in cellular industry, the minister said that in
challenging environment, the contribution of Rashid Khan to the telecom sector will be
remembered for times to come and wished him success in his future endeavours.

Chairman Pakistan Telecom Authority (PTA) Dr. Syed Ismail Shah, on this occasion said that
Rashid Khan will be remembered for his contributions to the cellular industry and was always
supportive to the government’s requirements in the wake of given challenges. He hoped that
PTA will continue to benefit his valuable advice for the promotion of cellular industry.

Jo Lunder, group CEO of VimpelCom, Mobilink’s parent company also shared his views and
said “He would like to thank Rashid Khan who has made a significant contribution to Mobilink
and Banglalink over the past decade, in particular establishing Mobilink as the leading operator
in Pakistan”.

Rashid Khan also worked for 6 years in Paktel before joining Mobilink in 2000. Later he was
elevated to the position of CEO, Banglalink.

Jamming cellular service on Eid, Ashura and other important occasions is common in Pakistan.
However, it seems to have been closed down for good in all localities lying in the vicinity of the
Central Jail Karachi. Jammers were installed at the Central Jail Karachi about six months back,
making cellular services impossible for all nearby areas, including PIB Colony, Ghousia
Colony, and Jamshed Road. The decision was taken by the mutual consent of jail authorities
and the provisional government upon receiving threats from some unknown persons regarding
helping several high-profile prisoners escape. Due to the non-availability of cellular service,
residents of the above-mentioned localities are having a tough time in contacting their
relatives. Besides, it has badly affected shopkeepers and businessmen, making them go
through losses. Several protests have been held by the people in front of the jail for the
removal of jammers but in vain. | appeal to the jail authorities and the provisional government
for the immediate restoration of cellular service. Besides, the Supreme Court is requested to
take suo motu notice of this.

The Minister of State for Information Technology, Anusha Rahman, held a consultative session
with the consultants of International Telecommunication Union (ITU) and National IT Industry
Promotion Agency (NIPA), Korea who are providing technical assistance to Ministry of IT to
devise an e-Government Master Action Plan along with e-services Deployment Strategy for the
citizen of Pakistan through a fully funded of ITU. The said session was also attended by the
Member (Telecom), ED (NITB), Director (ICU) and other officials of the Ministry of Information
Technology. The Minister stated that IT Ministry is in the process of rolling the e-office suite
including e-filing system in the federal government and needs to develop an action plan for
taking e-governance to international standard. Anusha Rahman said IT Ministry has recently
established a new organisation - NITB with the merger of Pakistan Computer Bureau (PCB)
and Electronic Government Directorate (EGD) to promote and integrate Information
Technology in all the national programmes by focusing on the technology promotions,
successful implementation of e-Governance programmes and raising expertise level of the IT
human resource to enable Pakistan enter into next era of accelerated digitalisation. The
Minister of State for IT emphasised the need for the formulation of e-government master plan,
its allied strategies and KPIs to cover all aspects of successful implementation of e-
government programmes and to promote collaboration, digitisation and innovation in both
traditional socio-economic sectors and new emerging technologies. The proposed plan should
cover all possible areas such as e-learning, e-education, e-health, e-agriculture, e-commerce,
research and innovation etc. The Minister further stated that she would welcome collaboration
and technical assistance from the ITU and NIPA to assist Pakistan for successful
implementation of e-government program in shortest possible period of time based on enriched
experiences. The representative from ITU and NIPA, Korea Consultants appreciated the efforts
of the Ministry of IT and stated that adoption of e-government programmes is immensely
important for the development of any country as has been proven through positive correlation
between adoption of e-government and macro economic indicators. They also assured that the
ITU and NIPA would actively look into providing technical assistance to the Ministry of
Information Technology in formulating e-government master plan and its allied strategies, and
developing long term relationship in this ever evolving area of immense importance for growth
and development.

ISLAMABAD (PR): Mobilink has launched a new alert based service by the name of Mobilink
Market which aims at enabling customers to remain updated about latest financial news,
currency exchange rates, gold rates, market indices, company rates and zakat and currency
calculators. Subscribers to this service will receive a summary of updated currency exchange
rate, Gold rate and market Indices. Syed Atif Raza Director Pricing, Mobilink commenting on
the launch said, “Mobilink has always been the first to launch innovative services and
applications for customers. Mobilink Market is a one-stop service that will provide
comprehensive financial information and news to customers. We look to forward our
relationship with our customers with other value added services” The key SMS and IVR
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features available on Mobilink Market are Currency Converter, Forex Rates (Currency
Exchange rate), Company and Industry related news, Market Indices, Current Interest rate and
Zakat calculator. Users can subscribe to a particular alert by using the SUB<spaceKeyword of
their desired category mentioned below. To use the service, Mobilink users will have to send
‘SUB’ to 7004 or Dial 7004. The SMS charges are Rs 0.20+Tax/SMS. Subscription charges for
prepaid customers are Rs.2.50+tax/ Week.

Adding to its recent string of successful initiatives, Pakistan's leading real estate portal
Zameen.com has launched its mobile app for iPhone users to explore its extensive property
database on the go. "Zameen.com is proud to present the Zameen App, which is available for
download from the App Store. We are always looking for new and innovative ways to add
value to our users' experience, and this app is a great new avenue for us to do that," said
Imran Ali Khan, Co-Founder of Zameen.com.

The app allows users to interact with the Zameen.com database, save their searches, receive
push notifications, and explore other key features. Zameen.com will continue to add more
services to the app with newer versions. "We're looking to the future with the release of this
app, which has come out at the same time as mobile network operators around the country
have launched their 3G and 4G services. This increased visibility creates another unique
branding platform for the stakeholders to make a name for themselves in the booming real
estate sector of Pakistan," said Imran Ali Khan.

APP_ISLAMABAD: Google is building the largest store of information in human history a
knowledge base that autonomously gathers and merges data from across the web to provide
unprecedented access to all facts about the world. The search giant is building Knowledge
Vault, a type of knowledge base a system that stores information so that machines as well as
people can read it.

Google’s existing knowledge base, called Knowledge Graph, relies on crowdsourcing to
expand its information, Deccan Chronicle reported. However, humans could only take it so far
so Google decided to automate the process. It started building the Vault by using an algorithm
to automatically pull in information from all over the web, using machine learning to turn the
raw data into usable pieces of knowledge. Knowledge Vault has pulled in 1.6 billion facts to
date. Of these, 271 million are rated as “confident facts”, to which Google’s model ascribes a
more than 90 per cent chance of being true, New Scientist reported.

Tom Austin, a technology analyst at Gartner in Boston, said that the world’s biggest technology
companies are racing to build similar vaults. “Google, Microsoft, Facebook, Amazon and IBM
are all building them, and they're tackling these enormous problems that we would never even
have thought of trying 10 years ago,” he said. Google researcher Kevin Murphy and his
colleagues will present a paper on Knowledge Vault at the Conference on Knowledge
Discovery and Data Mining in New York.

KARACHI: The Sindh High Court (SHC) on Monday directed the Ministry of Information,
Pakistan Electronic Media Regulatory Authority (Pemra) and the cable operators to file
comments on applications of Jang, Geo and The News employees against non-restoration of
Geo News, Geo Tez, Geo Kahani and Geo Entertainment transmission by the cable operators.

Jang Employees Union’s President Shakeel Yameen Kanga, The News Employees Union’s
Secretary Nageebur Rehman and Geo TV reporter Abdul Jawad filed applications for
becoming interveners in the petitions of Independent Media Corporation and Independent
News Corporation against non-restoration of Geo News, Geo Tez, Geo Entertainment and Geo
Kahani transmission. The applicants submitted that thousands of Jang and Geo TV employees
were facing hardships due to closure of Geo News, Geo Entertainment, Geo Tez and Geo
Kahani by the cable operators and prayed the court to allow them to become interveners in the
petitions. The Pemra and cable operators counsel Kashif Hanif and S Amir Ali waived notices
on the applications and undertook to file comments on the applications.

Petitioner counsel Behazad Haider submitted that private cable operators did not comply with
the orders of the Pemra and broadcast of the Geo News, Geo Entertainment, Geo Tez and
Geo Kahani remained suspended till filing of the petition. He submitted that blocking the
transmission of the Geo TV channels was the violation of the Supreme Court and High Court's
orders that restrained the Pemra and cable operators from blocking or interfering in the smooth
transmission of the Geo News, Geo Entertainment, Geo Kahani and Geo Tez.

SHC'’s division bench headed by Justice Ageel Ahmed Abbasi granting the applications of
interveners for hearing and directed the Ministry of Information and Broadcasting, Pemra and
cable operators to file comments on the applications by September 2 and observed that court
would pass appropriate order after hearing the counsel of respondents.

Ministry of Information and Broadcasting, Pemra and cable operators including Syed Imran
Haider Abidi of Home Vision Network, Kazim (Acting CEO) of Media Plus Communication,
Ghufran Mujtaba of City Communication, Ikhlag Ahmed of Karachi Cable Service, Mehmood
Ahmed Aryan, City Communication Cable Network, Sukkur, Ahmed Ali of A A Cable Network,
Nawabshah, Skyline Cable Network, Muhammad Hussain of Track Communication, Zahir Ali
of City Cable Network, Hyderabad, Sheikh Asim Rasool of New Asia Communication and
Nadir Shahani of Highway Communication were cited as respondents in the petitions.

14th ITCN Asia 2014, the biggest ICT Expo in the history of Pakistan, along with Broadcast
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begins on August 26
Business Recorder, Aug 23, 2014

Ufone launches Pakistan’s
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The Nation, Aug 23, 2014

Free Internet, waiver on
dues on reconnecting EVO
devices

Daily Times Aug 21, 2014

Facebook ‘satire’ tag will
alert readers to gag news

Daily Dawn, Aug 21, 2014

Pakistan/Content Exchange Pakistan Expo and Security Asia, will be held at Karachi Expo
Centre from August 26 to 28. The event is being held under the aegis of Ecommerce Gateway
Pakistan (Pvt) Ltd which, according to the organisers, is recognized as the focal point for the IT
& Telecom Industry. This year, ITCN Asia will be showcasing, for the first time in Pakistan, 3G
& 4G technology at the exhibition. A conference on the theme "3G & 4G - Impetus to Growth"
is also part of the event. ITCN Asia is the only ICT Expo of the country that is being held for the
14th time and has attracted more than 30 foreign companies and 80 foreign visitors. The ITCN
Asia promises to deliver yet another powerful ICT expo which puts Pakistan on the global ICT
map. It is for the first time in the history of ITCN Asia, Microsoft Corporation Pakistan, MIT
Enterprise Forum of Pakistan and Ecommerce Gateway, have joined hands together to
organise an event that will host 200 to 250 students/developers from different universities.
They will develop different window-phone applications and the best application will be
awarded.

Pakistan Telecommunication Authority's (PTA) Chairman Syed Ismail Shah will inaugurate the
Expo on August 26 while Nadra's Chairman Muhammad Ahmed Tajwar, State Bank of
Pakistan's deputy Governor Kazi Abdul Muktadir and Pakistan Software Export Board's
Managing Director Asim Shahryar Husain would grace the occasion by their presence.

LAHORE (PR): Ufone, a market leader in innovation, is again primed to set precedent in the
market with the launch of Ufone Smart ‘U5’; Pakistan's cheapest quad core, 3G-enabled
handset. The smartphone offers exceptional specifications that include a 4-inch screen, quad
core processor by Qualcomm, 512 MB RAM, a 5 megapixel rear camera and a front cam at an
unbeatable price of Rs 5,999. Additionally, it comes with a 6-month warranty. Taimur Faiz
Cheema, GM Marketing at Ufone said, “Ufone always strives to introduce new, innovative and
unique offers in the market, which is substantiated with this new offering of the most affordable
4-inch 3G device with a Quad core processor.” He added, “You can be sure that this is going to
be very popular among the customers, as no other brand is offering these specifications at
such an affordable price.” It is pertinent to mention here that other brands are offering phones
with similar specifications in the price range of around Rs 12,000. With a substantial difference
in price, the Ufone Smart U5 is expected to provide stiff competition in the cell phone market.
The launch of 3G services in Pakistan has made inroads to consistently introduce latest
technology enabled handsets. This new advancement of launching the cheapest 3G enabled
device by Ufone is another stair in enhancing Ufone’s 3G device portfolio in the market.
Ufone Smart U5 will enable and empower customers to use Next Generation Mobile Services
with an unprecedented mobile experience and the best data offers. Undoubtedly, Ufone Smart
U5 will prove itself to be a success in the 3G enabled device market.

KARACHI: Pakistan Telecommunication Company Limited (PTCL) is offering its EVO
customers free Internet along with waiver on outstanding dues on reconnecting their inactive
EVO devices. The offer is available on pre-paid and post-paid EVO, EVO Nitro, EVO cloud,
Nitro Cloud and EVO Wingle devices, which have not been recharged since March 30, 2014.

Pre-paid customers availing this offer will be able to enjoy free balance equal to the recharged
amount, while post-paid customers will get exemption in previous outstanding dues and free
balance equal to the recharged amount.

PTCL EVO is Pakistan’s fastest and most affordable wireless broadband connection serving
both urban and rural areas nationwide. The service provides uninterrupted connectivity, high-
speed HD video streaming and fast uploads and downloads enabling customers to achieve
more.

IN a move that could permanently cripple the internet's unchecked hoax industry and ruin at
least a couple of decent punch lines Facebook this week announced that it is experimenting
with a tag that will mark sites such as The Onion, Clickhole and Empire News as satire and,
hopefully, alert the millions of gullible people who share these sites as truth each week.

The tag is still a ‘small test’, Facebook told The Washington Post, and isn't terribly visible on
the site. You'll see it only in Facebook’s related-links box, which appears once you've clicked a
shared link, gone off-site and then returned to Facebook. Whenever that related-links box turns
up a story from, say, The Onion, it will automatically mark that story with a “[Satire]” tag in the
story’s headline. It's unclear exactly how many sites are affected or how many users are
seeing the tag now Facebook declined to elaborate but a test on Tuesday morning showed
[Satire] tags on articles from not only The Onion and its little brother, Clickhole, but also Empire
News, National Report, the News Nerd and the Daily Currant. Those sites deal less in
legitimate satire than in viral hoaxes, intended to deceive: in the past week, they've propagated
stories like the (fake) imminent eruption of the Yellowstone supervolcano, the (fake) brutal
killing of an infant by a New York City police officer, and the rapper Lil' Wayne's (fake) HIV
diagnosis. All of these sites, with the exception of the Daily Currant, have one other thing in
common: they've all been online for 18 months or fewer. Bad satire, it turns out, is very good
business, particularly of late. (“The money is right,” Robert Winland, a writer for Empire Sports,
told The Post in April.) And as fake-news sites proliferate, it's become more difficult for users to
weed them out. A top post on Empire News will frequently boast more than a quarter of a
million Facebook shares, far more than on any other social platform. As that information
spreads and mutates, it gradually takes on the pall of truth.

In March, a group of researchers at Northeastern University dug into how conspiracy theories
proliferate on Facebook, ultimately finding to quote MIT's Technology Review that mis
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information becomes entrenched when “ordinary satirical commentary or obviously false
content somehow jumps the credulity barrier”. Moreover, as the researchers (and Empire
News’ share count!) suggest, that kind of credulity-jumping happens all the time. What's to be
done? The media has proposed one solution: regular fact-checks of internet shenanigans.
Organisations such as Canada’s Media Smarts have suggested another: better media literacy
education, to ensure people have the critical thinking skills to understand, and question, what
they read online.

Facebook, then, has essentially just proffered its own quick fix: if you don’t want people to fall
for fake news, clearly mark it and on the platform where people encounter fake news most.

“We received feedback that people wanted a clearer way to distinguish satirical articles from
others [i.e., real articles] in these [related news] units,” a Facebook spokesperson said. This
isn't a panacea either, of course. For one thing, Facebook’'s auto-tag feature predictably
miscategorises a number of fake-news sites, potentially lending them credibility they do not in
any way deserve. It also doesn’t help that the satire markers are confined to the related-links
box, which isn’t particularly visible. It's certainly less obvious than, say, an Empire News post
on your wall or in your News Feed.

To further complicate the issue, Facebook makes a peculiar advocate for media transparency.
The algorithms behind its news feed, which 62.5 per cent of users are not even aware of, hide
70 to 80pc of the content your friends and pages post and do so according to calculations we
can neither know nor scrutinise. That situation is becoming increasingly worrisome to news
organisations, sociologists, internet activists and other people who think about the intersection
of information, media and democracy; it was, in fact, just in the news last week, when
Ferguson trended on the (unfiltered) Twitter, long before it appeared on many users’
(algorithmically filtered) Facebook feeds. But regardless of Facebook’s other problems, of
which there are decidedly many, it's nice to see someone push back against the budding fake-
news industry which was otherwise growing unchecked. There’'s also reason to hope that
Facebook will expand the programme in the future: After all, a number of Facebook features,
including Graph Search, started out as “small tests”. Until then, we're forced to agree with the
A.V. Club’s (satirical) solution: just plaster everything on the site with a “[Stop Reading The
Internet]” tag. That should work.

MUZAFFARABAD: Five cellular networks operating in Azad Jammu and Kashmir (AJK) have
not yet responded to an environment protection order (EPO) served on them by the local
Environmental Protection Agency (EPA).

The EPO on the chief executives of Mobilink, Ufone, Warid, Telenor and Zong required them to
furnish details of the base transceiver station (BTS) towers and generator-sets already
installed in AJK as well as a complete case for environmental screening and approvals/NOC
for each site. The EPO directed the cellular companies to submit an undertaking that they
would not carry out any activity in AJK without EPA’s approval/NOC in future.

AJK EPA's Director General Chaudhry Abdul Qayyum told Dawn that from October 2009 to
May 2014 the agency had served environment protection notices on all the cellular networks
for five times but those were never seriously addressed by them. Initially, he said, the
companies denied that installation of BTS towers required any NOC from the EPA. However,
afterwards, while NOCs were obtained for most of the towers to be installed in urban areas, the
practice was inverse with regard to the installations in semi-urban and rural areas. Following
the last notice, a hearing was held on May 15, 2014, whereat the representatives of all except
one network appeared before an EPA panel, headed by Dr Raja Aurangzeb.However, the
cellular companies were either unbending vis-a-vis their stance or had adopted a “selective
and willful” approach towards the AJK laws, the DG said. “Unfortunately, these companies are
knowingly violating the environmental law of the state to save their corporate interests which
left us with no option but to issue the EPO to them,” he said. The DG warned that in case of
failure to comply with the EPO within the stipulated time period, a formal complaint would be
lodged against the cellular firms in the environmental protection tribunal.

KARACHI: The Karachi Metropolitan Corporation (KMC) is in the process of developing an
online information system connecting all its health facilities with a single source to help people
who have to run from one hospital to another at the time of emergency and save lives without
waste of valuable time, it emerged on Saturday. A meeting of the KMC's health department
was held at the Abbasi Shaheed Hospital on Saturday in which it was decided that all the 257
health facilities 15 of them being major hospitals would be interlinked through dedicated
software that would be available on the KMC website with all the relevant information required
by patients. Officials said software engineers had been directed to develop a programme in a
month and it was expected that the required information would be available to the public from
late next month. “It is a multi-purpose effort from our end to keep everything transparent and
save people from wasting time running from one hospital to another. It's an effort to save many
precious lives,” said Dr Salma Kausar Ali, the medical services director of the KMC. “This will
virtually make all our facilities just a click away for the people.” She said the officials of the 257
hospitals and other healthcare facilities had been asked to collect all the important data and
figures from their respective establishments and start sending them to the central system,
which would be established at the KMC headquarters. However, this practice would become
routine once the software is ready and a web portal is duly developed to be made available to
the public.
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All the deaths would be posted on the portal along with the medical reasons and histories of
the deceased admitted to any health facility run by the KMC or any of the six district municipal
corporations (DMCs). Besides, the officials said, a database containing the details of all the
patients admitted to all those facilities would too be available on the public domain so that
anyone who wanted to know about the condition of a patient or one’s medical history could go
through it. The medical services director, however, said that to address the issue of privacy,
the relatives of every patient would be given a password so that they could go through the
medical history/updates of the patients online. She said the software would also help people to
obtain information on the availability of beds in the facilities so that a patient could be sent
directly to a facility where the beds were unoccupied. Similarly, the website would have
information on intensive care units, cardiac units and ventilators etc.

Today Pakistan celebrates its Independence Day and Google has contributed to our
celebration by gracing Pakistan’'s Google homepage with a nationalistic doodle for
Independence Day. The doodle depicts the Pakistan Monument, a blooming flower-shaped
symbol of Pakistan.

Google puts a lot of thought into its Google doodles, producing between 300 and 400 doodles
each year around 50 of these tend to be moving or interactive. Google often plans what
doodles it will embellish its homepage with months in advance and often illustrators take weeks
to perfect the selected designs. The Pakistan Monument is one of Pakistan’s most prominent
monuments. Before its construction, the Pakistan Council of Architects and Town Planners
(PCATP) held a competition to find the design which best represented Pakistan and its people
and Arif Masood’s design was ultimately selected. The giant granite structure is comprised of
petals resembling a blooming flower which is meant to be a symbol of Pakistan’s blooming
progress as a nation.

The four main petals represent the four provinces of Pakistan Sindh, Punjab, Balochistan and
Khyber Pakhtunkhwa and the three smaller petals represent the three territories Azad Kashmir,
Gilgit-Baltistan, and the Federally Administered Tribal Areas. The inner walls of the petals are
adorned with murals based on designs from Islamic architecture and structures. The central
platform is designed in the form of a five-pointed star and is surrounded by water. When seen
from above, the structure resembles a star and crescent moon, representing the Pakistani flag,
making the monument an adroit choice for a Google doodle and just perfect for Independence
Day.

KARACHI (PR): Samsung Electronics, under CSR initiative announced donation of multiple
Samsung Ultrasound machines to the Jinnah Hospital Karachi. The Samsung Ultrasound
machines will support the hospital and alleviate treatment of the poor and underprivileged
citizens of the city with free access to ultrasound services at the hospital. An inauguration
ceremony took place, at the Radiology department of Jinnah Post Graduate Medical Hospital,
Karachi where Samsung announced to donate 3 units of the latest color Doppler's Samsung
Ultrasound machines to the hospital.

ISLAMABAD: The Interior Ministry has ordered mobile phone services to be shut down in
several parts of Islamabad for an indefinite period, a spokesman of the Pakistan
Telecommunications Authority (PTA) said on Tuesday. According to the PTA, mobile phone
services may remain suspended in several parts of the federal capital for up to the next three
days. PTA spokesperson Khurram Mehran told Dawn: “The interior ministry has issued
directions to suspend mobile phone and wireless services. He said that wireless internet
services will also be suspended.

SIALKOT: The health department has provided android mobile phone sets to all vaccinators in
Sialkot district's 124 union councils with a sole aim to bring the vaccination of the children
under the advanced information technology network and increasing their professional
efficiency.

District Coordination Officer Nadeem Sarwar disclosed this while talking to reporters here on
Saturday. EDO (Health) Dr Ziaul Hasan and DHO Dr Javaid Warraich were also present.

The DCO said the health department had distributed android mobile phone sets among all
male and female vaccinators. He said these sets also had the GPRS system facility and that all
vaccinators would be able to take picture of every child in their respective areas while giving
preventive vaccine to save the children from fatal diseases.

Mr Sarwar said the vaccinators would send the picture and data of every vaccinated child
through the GPRS system in their android mobile phones to the health department and the
Punjab Information Technology Board (PITB), Lahore. He said the system would be helpful in
compiling the advanced digital data of the vaccination, besides tracking the movement of
vaccinators.

RALLY: Students and teachers of Khwaja Safdar Medical College staged a rally against Israel
for killing innocent people, including children, in Gaza.The rally started from the KSMC
premises and ended in front of the Sialkot Press Club after passing through main city roads.
Wearing black armbands, the participants raised slogans against the Israeli aggression.

ISLAMABAD: The current telecom sector revenues of around Rs. 580 billion are expected to
increase Rs. 800 billion in the next five years. These revenues are also expected to touch Rs
1,200 billion mark by 2025 and this increase will be dominated by contribution through mobile
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broadband.

As estimated by consultants working with Ministry of Information Technology and
Telecommunications, the auction of 3G/4G spectrum has already contributed to national
exchequer and national economy as the government has achieved Rs. 122 billion (including
tax) against the budgetary target of Rs. 120 billion through this auction. Moreover, with
deployment of 3G/4G, job opportunities in telecom sector will be created and as per a report
0.9 million jobs are expected to be created after with launch of 3G services in next five years.
These include both direct jobs in telecommunication sector as well as indirect jobs in ICT
sector pertaining to content and application development. Also, new avenues of
entrepreneurship are expected to mature.

KARACHI: Pakistan Telecommunication Company Limited (PTCL) launched an online
education programme ‘llluminating Learning Movement (ILM)" aimed at providing customised
and interactive e-learning solutions to underprivileged students.

Ahsan Igbal Federal Minister for Planning, Development and Reform lauded PTCL for its
efforts in contemplating social responsibility. He said this programme would contribute
immensely towards promoting e-learning in Pakistan. Information and Communication
Technology innovations offer great opportunities for the talented youth to transform Pakistan
into an information and digital super power and create a society with equal opportunities for
everyone. Igbal was of the view Vision 2025, set to launch on August 11 would provide a road
map for Pakistan to strive forward and meet the challenges of future with immense strength.
He said the world has witnessed a knowledge revolution in which models and paradigm of
learning has changed. He said, “Learning was based on pen learning at one time. It is now
redundant. Today is the age of computer literacy.” He said government was working to enable
all the members of society to benefit from this change and for very purpose the government
has distributed laptops. We distributed laptops on merit. Laptop is not leisure but a necessity
item these days. | never realised what the eventual benefit of laptops would be until | hosted
young IT entrepreneurs. 75 percent of the entrepreneurs were those who were beneficiaries of
the laptop scheme earning good amount.The programme is being launched in collaboration
with Click2Learn, which is a comprehensive adaptive online education platform. The initiative,
in the preliminary phase, shall enable 5,000 talented and underprivileged students to access
and benefit from this customised platform of Click2Learn.This initiative by PTCL is in alignment
with the Prime Ministers’ Youth Development Programme, enabling youth and marginalised
communities to get e-learning education opportunities, resulting in employment and economic
empowerment. Walid Irshaid President and CEO PTCL said, “Development of youth is the
single most contributing factor towards national prosperity and growth of the country. We at
PTCL strongly believe in playing our active role in contributing towards the society and this
cause. Providing learning opportunities to talented youth shall enable them to enhance their
development and skill base for future endeavors”.Renowned writer and poet Amjad Islam
Amjad and social activist Sohail Zimdani also attended the event and expressed their views on
the significance of corporate values and its linkage with organisational success and economic
prosperity. Syed Mazhar Hussain Chief Human Resources Officer PTCL highlighted PTCL'’s
transformative role to achieve excellence both at organisational and community level by
promoting a value driven culture within the organisation and by offering advanced digital
learning platforms to uplift the educational standards for country’s youth.

A cultural transformation programme ‘Living PTCL Values’ was also initiated at the occasion
aimed at improving organisational performance.The objective of this cultural transformation
initiative is to develop PTCL into a value-driven organisation, where core values are translated
and reflected upon into employees’ attitude and behaviors to ultimately impact the
organisational performance.

Centaurus Mall in Islamabad has recently chosen Makkays to implement a state-of-the-art
Alcatel-Lucent Enterprise data network solution to enhance their core network infrastructure
and backhaul network. This will deliver advanced quality-of-service functionality and high-
speed switching technology for day-to-day applications and services.

Alcatel-Lucent Enterprise solutions are highly flexible as compared to other vendors in the
market. The IT division at Centaurus Mall will now be able to make simple network upgrades in
response to increased user demands without replacing the hardware. The products used are
energy efficient, cost efficient, high performing and will require less installation space, which
are key requirements for organisations in Pakistan focusing on operational expenditure. The
data solution will also act as a backbone for the data centre connectivity and IP surveillance
solutions. It will allow the 250 employees at Centaurus Mall to communicate with one another
clearly with no network congestion. Furthermore, the switches used for IP surveillance will
allow up to 300 fully integrated cameras working in adverse climatic conditions without power
issues.

ISLAMABAD (PR): In line with its commitment to ensure higher accuracy of subscriber data,
Telenor Pakistan has successfully completed the installation of Biometric Verification System
(BVS) for activation of SIMs at all of its Sahulat Ghar outlets across Pakistan. It is pertinent to
note here that Telenor Pakistan has been selling SIMs through BVS at all of its own Sales
&Service Centers and Franchises in Karachi since December 01, 2013 and completed the
nationwide installation of BVS for activation of SIMs at its S&SCs and Franchises on
December 19, 2013. On March07, 2014 Telenor Pakistan became the first mobile operator to
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initiate BVS installation at its retail outlets and completed the BVS deployment in Karachi and
Baluchistan by March 31, 2014.

Telenor Pakistan’s staff along with channel partners was trained on the new system to ensure
seamless transition to meet customer demands. Moreover, in order to facilitate consumers,
special SIM sale counters for BVS have been setup alongside placement of informative
posters, standees and handing out of brochures.

Mobilink has chosen to transform, upgrade and optimise their CRM system to Oracle Siebel
CRM 8.1 on Oracle's Engineered Systems. Upgrading their CRM application on Oracle
systems can help Mobilink run business critical workloads providing them with faster end user
response times, and faster batch processing throughput, which may enable them a real-time
360 degree view of their customers across sales, marketing, and customer service operations
for strategic and competitive advantage.

"Mobilink believes in providing the best customer experience through state of the art software
and technology. An efficient CRM solution forms the backbone of an organisation's customer
support and | am confident that Oracle can provide us a one-stop shop for our customer
relationship activities." said Muhammad Arshad, Head of Customer Care Mobilink.

ISLAMABAD: The Universal Service Fund (USF), under its Rural Telecom Programme, has
so far provided basic telephony and data services in almost 4,000 mauzas which also included
areas where people had to walk kilometers to make even a single phone call. Under the
programme, launched to facilitate the far-flung areas, the Fund had signed contracts with 6,410
mauzas, of which 3,967 contracts have been completed and 3,940 of them audited. Sources at
USF on Sunday said in telecenters domain, work on 51 contracts has been completed out of
total 64 while 49 such centres have also been audited. A project to establish more telecentres
is also being worked out to further expand the opportunities for people. The sources said under
provision of broadband services, the Fund has so far ensured these in 288 2nd and 3rd tier
cities and towns along with providing more than 520,000 broadband connections.

The broadband programme also includes establishment of 1,100 Educational Broadband
Centres (EBCs) in higher secondary schools and colleges and more than 300 Community
Broadband Centres (CBCs) for people who cannot afford to have their own computers.
Similarly, they said in Optic Fiber Programme, more than 5,000 kms of optic fiber cable has
been laid to connect un-served tehsils and towns. The sources said the USF has made a
landmark achievement by disbursing subsidy of Rs. 4.2 Billion in during previous fiscal year for
its projects to provide telecom services across the length and breadth of the country. This is so
far the highest amount of subsidy disbursed in any financial year by USF since its
establishment, the sources added. It has only been possible with untiring efforts of USF Board
of Directors and as USF’s projects including provision of basic telephony and data services,
broadband in un-served urban areas, Optic Fiber to connect un-served tehsils and e-services
are creating immense socio-economic opportunities and playing a beneficial role in improving
lives of people all over the country. The sources said amid so many challenges, all these
projects are creating a major impact by providing better telecommunication facilities in the un-
served and under-served areas which in turn has an incredible impact on education, health
and overall capacity building of these communities. Moreover, the benefits being provided
through these projects are helping in bridging the digital and socio-economic divide between
urban and rural areas of Pakistan. The said with all these achievements, USF is creating a
success story for the public-private partnership entities nationally and internationally.
Furthermore, a large number of countries are replicating USF model of Pakistan. Such
milestones will keep enabling USF to reach new heights in the coming years, the sources
added.

KARACHI: Pakistan Telecommunications Company Limited (PTCL) has introduced the next
generation ‘Charji EVO’ in Pakistan. The new service is an addition to the successful EVO
family of products already serving millions of users in the country. The new technology
provides ultra fast un-interrupted connectivity at speeds up to 36mbps, making it the fastest
wireless broadband in Pakistan. The service, available in convenient dongles and Mi-Fi clouds,
is initially being launched in Islamabad, Rawalpindi, Karachi and Lahore and will be expanded
to other parts of the country later. Both dongles and Mi-Fi clouds have the ability to fall back to
the Rev A or Rev B network in case the customer uses the Charji EVO device in cities other
than the current launch cities.

Furgan Qureshi, Chief Marketing Officer PTCL said, “EVO broadband service will enable
access to data-rich products and enhance high speed broadband access for customers. We
believe high speed broadband is a catalyst for growth and that it should be accessible to
everyone”. Pakistan’s demand for data continues to grow and we intend to extend the fastest
broadband service to our customers, added Qureshi.

The super fast dongles and cloud devices are a companion for providing a powerful internet
experience, enabling faster web browsing, HD video streaming, downloads, uploads and low
latency (ping) rates for online gaming. The tremendous ease and comfort of ‘Charji EVO’ cloud
devices with its state of the art Wi-Fi capability and fast internet browsing brings an
unparalleled experience, connecting up to 10 Wi-Fi enabled devices (depends on the model)
simultaneously to PTCL'’s revolutionary wireless EVO broadband network.

ISLAMABAD: At least four major public sector universities in the twin cities do not allow
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students to access social media websites on campus Internet and Wi-Fi networks.

Fatima Jinnah Women University (FJWU), the International Islamic University (IIU), the Pir
Mehr Ali Shah University of Arid Agriculture and the Comsats Institute of Information
Technology one of the country’s leading institutes for IT are among those who have blocked
access to the social networking sites Facebook and Twitter.

A Dawn survey has revealed that both sites have been blocked at FJWU since at least 2011,
while 1lU implemented the ban three months ago. Arid University introduced the measure in
June while Comsats, the latest entrant to this club, blocked access in July.Officials from all the
institutions claim that the sites were blocked after the administration received complaints from
both students and teachers.

IIU Deputy Director IT Shakeel Shah told Dawn: “We blocked access to social media websites
a few months ago because teachers came to us and complained that students were too
preoccupied surfing the web and did not take adequate interest in lectures. “They use Twitter
and Facebook during university hours, which disrupts the classroom environment,” he said. A
member of the Comsats faculty told Dawn the institute had restricted access to social
networking sites in view of complaints by young women. “They complained of harassment by
young men and fellow students and accused of posting insulting comments,” the faculty
member said. Comsats spokesperson Shahbaz Ahmed said the varsity had implemented the
ban in early July “due to various reasons”. However, he said, the ban may be lifted very soon.
A representative for FIWU told Dawn the university had restricted access to social media sites
on campus servers for some years now. This decision, they said, was taken in the students’
own interest to provide them with a “safe and secure environment”. But the official admitted
that despite the ban, several students continued to access Facebook and Twitter via proxy
websites or on their own mobile devices. Blocking access to social media in a bid to decrease
distractions and get students to concentrate on academics is the method of choice for several
public and private educational institutes in the country. However, this is a failed experiment, as
was proven by the Harrisburg University of Science and Technology in Pennsylvania.

The US college, in a bid to empirically measure the impact of banning social media on
students’ performance, completely blocked access to social media and instant messaging
platforms for one week in 2010. However, before the week was up, observers declared the
experiment a failure, as some students “went to great lengths to foil the university's attempts to
block them from accessing the sites on campus”. Students at the universities in question, also
complain that their administrations are adopting a regressive approach. “| would use Facebook
to keep in touch with classmates online and we had Facebook groups of old students, where
everyone shared notes, study tips and other useful resources,” a girl from IIU told Dawn. Bilal,
from the same university, said: “This is tantamount to denial from access to information and
students are being deprived of a valuable knowledge-sharing resource”. Those who have their
own mobile devices can still access Facebook, Twitter and other instant messaging and social
networking sites. Other, more resourceful students, especially at the IT-centric Comsats, have
worked out how to bypass the bloackade. Hasees Ahmed, an undergraduate student at the
institute, told Dawn that the more tech-savvy students had no problems getting around the
filtering and can easily log onto social media, even on campus Internet. This regressive attitude
is also embarrassing for students. “When we tell our friends from other institutions that
Facebook is blocked on our campus, they ask us what kind of IT university is this,” a young
woman studying computer science told Dawn. An FJWU student said that proxy websites were
a staple among the students. “Even if they block one proxy site, we can find ten others,” she
said.“l don’t know why they did it. | heard that a certain retired brigadier took the decision,” the
student said.

ISLAMABAD: Ministry of Information Technology and Telecommunications (MolT) is in
process of shifting from small Software Technology Parks (STPs) to holistic 'ICT Parks' to
encourage emerging technologies.

The proposed Information and Communications Technology (ICT) Parks would be developed
with state-of-the-art infrastructure, aiming to bring together world-class technology in a multi-
purpose environment. The Parks will promote academia/industry collaboration to mitigate gaps
between Academia and IT Industry, boost IT exports and provision of cloud based ICT
infrastructure and shared services and to create a “springtime' environment and culture
conducive to vibrant and dynamic innovation. The ministry in its list of new initiatives has said
in addition to IT companies, enterprises from a wide spectrum of sectors will be encouraged to
locate to the ICT parks.

This would help encourage establishment of R&D centers to facilitate the IT, telecom,
pharmaceutical, medical devices, biotechnology & nano-technology, banking and space sector,
promotion of renewable energy. It said the concept of ICT Parks has been approved by
Planning Commission and MolT is in the process of preparation of PC-Il in consultation with
World Bank Office in Pakistan.

The World Bank has expressed its desire to invest up-to US$ 45 million in this project.

KARACHI: Consumers of telecom sector have strongly condemned the role of service
providers during Eid days as they gently grab public money after discontinuation of several
packages or bundle that probably announced hundreds of times in day through different
medium of instruction. The usage of cell phones touched new height during Eid days
compared to normal routine and service provider availed this opportunity as golden chance to
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grab public money, The Nation learnt. On the condition of anonymity, a site engineer informed
The Nation that all cellular service providers froze their activities just ahead of Eid and
suspended most of the packages to generate handsome revenue during theses days. On the
other side, the spokesman of a cellular company informed The Nation that the company
stopped most useful packages which are suspended during Eid on the pretext of system
upgradation and this was officially announced a week ago. Sources said that all the companies
also did the same and hanged mostly useful packages at the holy occasion. Kaukab Igbal
Chairman Consumers Association of Pakistan strongly condemned the shameful act of
telecom sector. He said there was no announcement seen regarding suspension of packages
and compared to the promotional announcement of different offers. The massive looting
witnessed in this sector. To control all this misshaping, Pakistan Telecom Authority and
department of Consumer Protection are responsible. He suggested that all the packages must
be started or ended with the approval of PTA, he also pointed the night packages which
promote the negativity in the society.

Kaukab said most of the cell phone operators not follow the rules and regulations and
becoming main cause of rising criminal activities. A user of cell phone Shaheem Ur Rehman
informed The Nation, he spent extra amount during Eid days to recharge its account because
the cell phone services that he usually used were stopped during Eid days. Another customer
strongly criticised the attitude of telecom operators who mostly suspended their offers like
Karachi offer, Friends and family, Bundle SMS and so many others after recharging of account.
Chairman PTA was not available when contacted repeatedly for comments on the issue.

ISLAMABAD: In the first week of July, Aoun Mohammad, a network administrator at the
Ministry of Information and Technology (IT), and 18 of his colleagues won a year long battle
with the ministry regarding their employment. However, a week later, Aoun and his colleagues
were sacked.

On July 7, Islamabad High Court (IHC) Justice Noorul Haq N Qureshi directed the federal
government to expedite the release of their salaries. Aoun and the other petitioners were
expecting to receive 15 monthly salaries, which had been stopped since last year, before this
Eid. However, the sudden termination crushed their hopes of celebrating Eid, and they are now
planning to file a contempt of court petition in the IHC. As per the court record, Aoun and the
18 other petitioners were employed on contract basis by the IT ministry as network
administrators for the Federal Government Data Centre (FGDC) project in 2004.

The project aimed at providing basic IT infrastructure to all federal divisions, ministries and
inter-connecting them through a secure data centre. At the time, their basic pay scale (BPS)
was not determined and a lump sum package was awarded to each employee. In March 2005,
the federal government issued a notification stating that the petitioners may be considered
equivalent to grade 18 employees. In 2007, the IT ministry revised the PC-1 of the FGDC
project, but the salaries of the petitioners were not enhanced. The following year, they were
given a salary package between Rs50,000 and Rs75,000 per month. In 2013, the petitioners
approached IHC for the regularisation of their services and the court accepted their petition.
According to court documents, the petitioners allege that the government deliberately flouted
the court order for the regularisation of their services. Moreover, to punish them for their
actions, they were all demoted to grade 16. During the hearing, the IT ministry claimed on July
1 that the petitioners were never been appointed as network administrators. As per their
employment contract, the competent authority had the power to assign them different tasks.
The written reply of the ministry, submitted in IHC, states, “The incumbents cannot be entitled
for the pay of the post of Network/System Administrators, unless appointed on the subject
post. “The petitioners were appointed as Assistant Network/System Administrators on a fixed
salary. As per their employment contract, they are only entitled to a travel allowance, which is
admissible to grade-16 officers.”

However, during the detailed arguments, Zahid Sohail, a law officer of the IT ministry had
conceded before the court, “The pay package, which has been disputed in this petition, is
already in process”. Subsequently, the court directed the federal government to finish the
process of finalising the pay package of the petitioners within a month. On July 15, the IT
ministry asked the petitioners to leave their jobs, as their services were no longer required, one
of the petitioners told Dawn. He said that the IT ministry was spending a large sum of money
on “so-called IT specialists”, who have been recruited by the incumbent government. However,
the authorities are not willing to retain these professionals, who have spent over a decade in
the ministry, and successfully completed different IT related tasks.When contacted, IT ministry
spokesman Sagheer Wattoo said that authorities were revamping the entire infrastructure of
the “otherwise inactive ministry”. He said that the ministry has established a National IT Board
and is working on restructuring of all allied departments. He, however, said that during this
process, only unnecessary staff has been released.
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PurePush, a private incubation center supported by Academia and Industry has reached nearly
200 mobile apps developed by Pakistani developers with millions of downloads every month.
The success is due to the creativity of ReadyBuilt mobile applications that are customized
specifically for local market and fun apps relating to the on-going situations of the country.
PurePush has been creating mobile applications for over four years; it was started in 2010. It
works on the development of mobile applications based upon latest technology concepts such
as Augmented Reality and AllJoyn for all platforms i.e Android, 10S, BB Java and Windows
Phone. With a development team of just bunch of talented software engineers, the company
developed some most popular apps with the largest amount of downloads i.e. Acc. Blood
Pressure (BP) Monitor (1 million downloads in just 2month) and Readybuilt apps like LONG
MARCH GAME is also popular among the users.

The Minister of State for Information Technology, Ms. Anusha Rahman, held a consultative
session with the consultants of International Telecommunication Union (ITU) and National IT
Industry Promotion Agency (NIPA), Korea who are providing technical assistance to Ministry of
IT to devise an e-Government Master Action Plan along with E-services Deployment Strategy
for the Citizen of Pakistan through a fully funded of ITU. The said session was also attended by
the Member (Telecom), ED (NITB), Director (ICU) and other officials of the Ministry of
Information Technology. The Minister stated that IT Ministry is in the process of rolling the e-
office suite including e-filing system in the Federal Govt and needs to develop an action plan for
taking E-Governance to International Standard. IT Ministry has recently established a new
organization NITB with the merger of Pakistan Computer Bureau (PCB) and Electronic
Government Directorate (EGD) to promote and integrate Information Technology in all the
National programs by focusing on the technology promotions, successful implementation of e-
Governance programs and raising expertise level of the IT human resource to enable Pakistan
enter into next era of accelerated digitalization. The Minister of State for IT emphasized the
need for the formulation of e-government master plan, its allied strategies and KPIs to cover all
aspects of successful implementation of e-government programs and to promote collaboration,
digitization and innovation in both traditional socio-economic sectors and new emerging
technologies.. The proposed plan should cover all possible areas such as e-learning, e-
education, e-health, e-agriculture, e-commerce, Research & innovation etc,.The Minister further
stated that she would welcome collaboration and technical assistance from the ITU and NIPA to
assist Pakistan for successful implementation of e-government program in shortest possible
period of time based on enriched experiences. Adoption of e-government programs is
immensely important for the development of any country as has been proven through positive
correlation between adoption of e-government and macroeconomic indicators. ITU and NIPA
would actively look into providing technical assistance to the Ministry of Information Technology
in formulating e-government master plan and its allied strategies, and developing long term
relationship in this ever evolving area of immense importance for growth and development.

ISLAMABAD ( BMZ REPORT ): Aimed at mitigating the impact of disasters and extending
timely relief to the victims by introducing in Pakistan the first of its kind innovative location
based early warning SMS system, Telenor Pakistan has recently signed an agreement with its
emergency response partners, Pakistan Red Crescent Society (PRCS) for Beneficiary
Communications Project. The agreement was signed by Michael Patrick Foley, Chief Executive
Officer, Telenor Pakistan and Mehboob Sardar Secretary General, PRCS in the presence of
Minister for IT & Telecom Anusha Rehman at PRCS National Headquarters. The project is a
flagship endeavor designed to ensure preparedness and mitigation of a disaster through
emergency response, emergency recovery, rehabilitation and development. Beneficiary
Communication Project will allow aid agencies and mobile phone users in disaster-hit areas to
interact in real time through SMS text system creating much needed timely communication flow.
The project is jointly funded by International Federation of Red Crescent (IFRC) and Telenor
Pakistan.

Sharing her views, Minister for IT & Technology, Anusha Rehman said, “Unfortunately,
Pakistan has seen recurring natural disasters in recent times. It is hearting to see that Telenor
Pakistan and PRCS have again collaborated to develop a system utilizing their core
competencies to bring positive social change. This is true empowerment, as it will allow
potential affectees to proactively save lives. Everyone can in fact become a helping hand.”

On this occasion, Michael Patrick Foley said, " Unlike traditional SMS services, which require
broadcast messages to be delivered to every subscriber on a carrier's network, this system
allows PRCS to specify a particular region or even a neighborhood to which text messages will
be sent to mobile phones. The text messages elicit response from mobile phone users in need
of aid, giving them an effective voice on how assistance should be delivered. After reviewing
the impact of Beneficiary Communication in emergency situations in various parts of the world,
we are hopeful that this first of its kind project in Pakistan can deliver effective aid in the form of
information that facilitates the recovery of communities affected by disasters. Beneficiary
communication aims to save and improve lives through the provision of timely, relevant and
accurate information and support an environment of transparency and accountability through
the creation of feedback mechanisms. This project will engage communities in dialogue and
integrate beneficiary feedback into the decision making process of our emergency response
programmes .”
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Dr. Saud Elahi, Chairman PRCS said, “One of the major challenges being faced by
humanitarian organizations in natural-disaster areas is the lack of early warning for affectees
that can mitigate the effects and save many lives. The available telecommunications services in
the country after these disasters are immediately congested and choked causing extreme
difficulty in established of reliable communication with the affected community. It increases the
necessity of a dedicated system that can respond better in such a situation. TERA System is a
fast, secure and effective communication platform between humanitarian organizations and the
community. It has been very effectively experienced during last Haiti EQ. Since it is based on
SMS (short text messages) technology, it makes a low use of telecommunications services by
delivering localized early warning as well as aid related messages to the affected community.
We are indebted to Telenor Pakistan for always providing generous and valuable support in the
form of cash and other forms. Telenor Pakistan has always been at the fore front responding to
the disasters and has taken the leading role”.

Telenor Pakistan will work as technology enabler providing the platform and outreach whereas
PRCS will provide the communication system via vendor and user of the system for defined
objectives (via interface). This innovative system will link PRCS with the community in times of
disaster, through location-based opt-in service for Telenor subscribers. The service will enable
Telenor subscribers to receive timely messages pertaining to disaster alerts, relief, pre/post
emergency awareness and aid disbursement. The project will focus on disaster prone areas of
Pakistan. As a socially responsible organization, Telenor Pakistan has always responded to the
call of natural, man-made and conflict emergencies by targeting specific and un-met needs of
the affectees. As part of its emergency response program, the company has contributed an
amount of PKR 404 million since its inception and vows to continue setting the standard for the
industry in future.

Ufone has launched a new offer for pilgrims leaving for Hajj, under which Ufone Prepaid
customers will be able to use their Ufone SIM in Saudi Arabia at lowest call rates, thus
completely alleviating the hassle of buying a local Saudi Arabian SIM card.

Prepaid roamers who select Saudi Arabia’s Mobily and Zain networks will be charged at a
minimal rate for outgoing calls to Pakistan and within Saudi Arabiaas well as on all incoming
calls. Additionally, incoming SMS from all over the world will be free of any charges. The offer is
automatically activated on all Ufone prepaid numbers free of charge. Moreover customers can
take along a scratch card or ask their friends and family back home to perform Uload.

Here are Tariff Details:
Outgoing Calls to Pakistan and Saudi Arabia: Rs. 0.30/second (inclusive of tax)
Incoming calls from anywhere in the world: Rs. 0.48 per second

Per second charging is only applicable for outgoing calls to Saudi Arabia & Pakistan only. For
other destinations standard IR tariff will be charged.

Incoming SMS: Free
Charges for other services will be charged as per standard IR tariff
User have to be on Mobily or Zain Network in Saudi Arabia to avail these rates

ISLAMABAD ( MEDIA ): On January 13, 2015, Microsoft will stop mainstream support for
Windows 7—which is still an extremely popular operating system. But you'll still be able to use it
safely for another five years. This isn't anything like the run-up to the end of XP support back in
April, when everyone in the tech press (including me) warned you about dire consequences if
you continued to use XP. That was the end of extended support, which is far more serious than
the end of mere mainstream support. Once mainstream support ends, there will be no more
service packs. Microsoft won't redesign the environment or add new features. Without a special
extended agreement, you won't get patches for bugs that don't result in a security threat. But if
you like Windows 7, you probably don't really need new service packs, and you certainly don’t
want a redesigned user interface. As long as Microsoft patches vulnerabilities that could
become security risks, Windows 7 remains a safe operating system.

Microsoft doesn’t plan to stop fixing security problems in Windows 7 until extended support
ends. That's January 14, 2020—five years and a day from the end of mainstream support. If that
doesn’t put you at ease, consider this: XP’s mainstream support ended in April, 2009. It caused
no problems whatsoever. Millions continued to use XP for another five years without people like
me warning them of dire consequences. Windows 7 won't be any different.

KARACHI ( TAHIR REPORT ): PASHA has announced its ICT awards for 2014. According to
PASHA, these awards aim to provide recognition to software and service applications that have
been developed in Pakistan, by providing companies an opportunity to gain local, regional and
international exposure through on-going promotional activities. Not to mention, the winners of
PASHA ICT Awards regional categories get an opportunity for participation at the international
Asia Pacific ICT Awards (APICTA) where they compete with entr

ies from the whole region.

There are 17 product categories and 15 service categories this year for companies in Pakistan
to nominate their products or services in. There is no limitation on number of categories a
company can participate in, however, one product or service can be nominated in only one
category. The submission deadline is 31st August 2014.
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Aimed at mitigating the impact of disasters and extending timely relief to the victims by
introducing in Pakistan the first of its kind innovative location based early warning SMS system,
Telenor Pakistan has recently signed an agreement with its emergency response partners,
Pakistan Red Crescent Society (PRCS) for Beneficiary Communications Project.

The agreement was signed by Michael Patrick Foley, Chief Executive Officer, Telenor Pakistan
and Mehboob Sardar Secretary General, PRCS in the presence of Minister for IT & Telecom
Anusha Rehman at PRCS National Headquarters. The project is a flagship endeavour
designed to ensure preparedness and mitigation of a disaster through emergency response,
emergency recovery, rehabilitation and development. Beneficiary Communication Project will
allow aid agencies and mobile phone users in disaster-hit areas to interact in real time through
SMS text system creating much needed timely communication flow.

The project is jointly funded by International Federation of Red Crescent (IFRC) and Telenor
Pakistan.

Sharing her views, Minister for IT & Technology, Anusha Rehman said, “Unfortunately,
Pakistan has seen recurring natural disasters in recent times. It is hearting to see that Telenor
Pakistan and PRCS have again collaborated to develop a system utilizing their core
competencies to bring positive social change. This is true empowerment, as it will allow
potential affectees to proactively lives. Everyone can in fact become a helping hand.” On this
occasion, Michael Patrick Foley said, ” Unlike traditional SMS services, which require broadcast
messages to be delivered to every subscriber on a carrier’'s network, this system allows PRCS
to specify a particular region or even a neighborhood to which text messages will be sent to
mobile phones. The text messages elicit response from mobile phone users in need of aid,
giving them an effective voice on how assistance should be delivered. After reviewing the
impact of Beneficiary Communication in emergency situations in various parts of the world, we
are hopeful that this first of its kind project in Pakistan can deliver effective aid in the form of
information that facilitates the recovery of communities affected by disasters. Beneficiary
communication aims to save and improve lives through the provision of timely, relevant and
accurate information and support an environment of transparency and accountability through
the creation of feedback mechanisms. This project will engage communities in dialogue and
integrate beneficiary feedback into the decision making process of our emergency response
programmes.”

Dr. Saud Elahi, Chairman, PRCS said, “One of the major challenges being faced by
humanitarian organizations in natural-disaster areas is the lack of early warning for affectees
that can mitigate the effects and save many lives. The available telecommunications services in
the country after these disasters are immediately congested and choked causing extreme
difficulty in established of reliable communication with the affected community. It increases the
necessity of a dedicated system that can respond better in such a situation. TERA System is a
fast, secure and effective communication platform between humanitarian organizations and the
community. It has been very effectively experienced during last Haiti EQ. Since it is based on
SMS (short text messages) technology, it makes a low use of telecommunications services by
delivering localized early warning as well as aid related messages to the affected community.
We are indebted to Telenor Pakistan for always providing generous and valuable support in the
form of cash and other forms. Telenor Pakistan has always been at the fore front responding to
the disasters and has taken the leading role.”

Telenor Pakistan will work as technology enabler providing the platform and outreach whereas
PRCS will provide the communication system via vendor and user of the system for defined
objectives (via interface).This innovative system will link PRCS with the community in times of
disaster, through location-based opt-in service for Telenor subscribers. The service will enable
Telenor subscribers to receive timely messages pertaining to disaster alerts, relief, pre/post
emergency awareness and aid disbursement. The project will focus on disaster prone areas of
Pakistan. As a socially responsible organization, Telenor Pakistan has always responded to the
call of natural, man-made and conflict emergencies by targeting specific and un-met needs of
the affectees. As part of its emergency response program, the company has contributed an
amount of PKR 404 million since its inception and vows to continue setting the standard for the
industry in future.

Mobilink has announced that its customers can use Line Messenger on its network free of
charge. Company said that Mobilink customers will be able to Line Messenger without any data
charges.

Announcement was made after Mobilink and Line Messenger entered into a collaboration which
is Line’s first of its kind partnership with a telco in Pakistan. LINE messenger claims to have
over 500 Million subscribers worldwide.

Aamer Manzoor Head of Data, Mobilink commenting on the partnership said, “Mobilink has
always introduced innovative and exciting offers for its customers. LINE messenger is one of
the leading messaging app which our customers can use for free on Mobilink’s internet. We are
confident that our partnership with LINE will provide our customers with the benefits of modern
communication.” LINE is an instant messaging app for smartphones. the main seller for LINE is
its huge sticker set base used by LINE Users for sharing and chatting.LINE also allows audio
and video Calls and is compatible with all smart phones.

Mobilink in collaboration with OLX has launched its second-wave of sponsored internet offer for
its customers. This initiative will provide 6 hours of free Internet to Mobilink customers using the
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Opera Mini Browser.
Customers simply have to visit webpass.opera.com/store.

Aamer Manzoor, Head of Data Mobilink said, “Mobilink believes in continuously bringing forth
new and innovative promotions for its customers. Our collaboration with OLX is a testament to
our efforts in promoting mobile internet and bringing innovation in partnering with some of the
leading global brands in Pakistan. We firmly believe that the advent of 3G in Pakistan will
create new avenues for Mobilink to aggressively enhance mobile internet penetration and OLX
has proved to be a valuable partner in this endeavour.”

In June 2014, the OLX — Mobilink partnership laid the foundation for the first ever sponsored
internet initiative in Pakistan. This offer will be provide 400,000 web passes on the opera web
pass store (webpass.opera.com/store).The free internet campaign has a limited time offer and
the daily activations will be limited to 20,000 web passes daily.

Ecommerce Gateway Pakistan (Pvt.) Ltd has organized one of the biggest ICT Expo in the
history of Pakistan along with Broadcast Pakistan / Content Exchange Pakistan Expo and
Security Asia i.e. 14th ITCN Asia 2014 at Karachi Expo Centre. This event is recognized as a
focal point for information technology and telecom industry and is an approved event from a
UFI (Paris). ITCN Asia has showcased 3G and 4G technology at the exhibition. The event is
supported by a conference with the theme ‘3G and 4G: Impetus to Growth.’

Mr. Parvez lftikhar from ICT Forum Pakistan is moderator of the conference, whereas Mr. Syed
Ismail Shah, Chairman Pakistan Telecommunication Authority PTA was the chief guest.

Speakers & Topics of the Conference:

Overview and Future Vision — Mr. Nooruddin Bagai (ICT Forum Pakistan)

Wired networks &Wifi: mainstay of the broadband revolution — Mr. Naeem Zamindar
(Wateen)

3G/4G impetus to growth in B2B segment - Mr. Ehtisham Rao (Mobilink)

Networked Society - Mr. Ashley Gold (CEO Ericsson Pakistan)

Graduating Growth|Role of Government - Mr. Mudassir Hussain (MolTT)

eServices Provider Perspective - Mr. Saleem Rafik (COO NADRA Technologies)

e o o o

ITCN Asia is the only ICT expo attracting more than 30 foreign companies and 80 foreign
visitors; putting Pakistan on the global ICT map. The event provided a diverse assortment of
product categories to recognize the contribution of organizations from all parts of the value
chain, and the full breadth of their activities. It opened endless opportunities to solution
providers, buyers and industry researchers in the fields of IT & Telecommunication networks,
next generation networks, IP Technology, satellite communications, infrastructure solutions,
backhauling, broadcasting, consumer electronics, digital marketing, cyber security, cloud and
more. Ecommerce Gateway Pakistan (Pvt.) Ltd is organizing ITCN Asia for 13 consecutive
years, which is recognized as the focal point for the IT & Telecom Industry and is Approved
Event from a UFI (Paris).

The Ministry of Information Technology and Telecommunications (MOIT) has awarded more
than 4,200 scholarships worth Rs3.3 hillion to students of underserved areas under its National
Information and Communication Technologies (ICT) Scholarship Programme. Of the total
scholarships awarded over the last six years to students of underprivileged areas of four
provinces, Gilgit Baltistan (GB), Azad Jammu and Kashmir (AJK) and Federally Administered
Tribal Areas (FATA), 1,125 students have graduated.

The National ICT R&D Fund, an executing department, has announced the Prime Minister's
National ICT Scholarship Programme-2014, with an aim to develop human resource capacity in
the fields of ICT in Pakistan. The programme provides fully funded four-year undergraduate
degree scholarships in ICT related disciplines in the leading ICT universities of the country.

Wi-tribe has announced the launch of Pakistan’s first ever, locally developed smartphone
communication application, called “Hi App”. This indigenously developed app is poised to
compete with the global players like WhatsApp, Viber or even Skype. “Hi App” allow its users to
offer high-quality voice communication between smartphones — while using the internet — group
voice calling and a feature to call landline phones (anywhere in the world) for which users will
have to recharge their accounts via credit card or through wi-tribe scratch cards. For landline
calls wi-tribe is going to use its existing LDI infrastructure.

Moreover, users can chat with each other and share content, such as voice messages, images
or any file types for that matter. Hi App allows up to 10 participants to conference call with each
other. Unlike Google Hangouts, anyone in the conference call can invite a friend to add him/her
in a running conference call. Currently in its beta launch phase, wi-tribe unveiled Hi App at the
ITCN ASIA 2014, among industry experts, tech enthusiasts and general public. Keeping user
ease a priority, the interface of the app is easy to navigate with an intuitive design.

Wi-tribe CMO, Ali Fahd, said in a statement on this occasion “It is with great pride and
enthusiasm that we bring this cutting edge technology offering smart communication solution to
users of all age brackets and diverse communication needs. At its current beta launch phase
we urge our local users to show their support for this indigenous and innovative app by
downloading and using Hi App. Your feedback and encouragement will help make Hi App the
No. 1 communication app in the industry and make all fellow countrymen proud.” We believe
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wi-tribe has done a remarkable job with this app. Wile there are currently some issues in the
app and it may take some time to become a more comprehensive and sophisticated solution,
but we must admit that its a good start. Not to mention, wi-tribe, with this app, has become a
race runner in the voice calling business which was previously not possible.

The kind of competition Hi-App will have, we aren’t sure yet about its impact in the local market.
But considering that you can recharge your accounts locally for voice calling, and if call-rates
with Hi App are competitive then it has a good chance.To download Hi-App on your android
phone follows the link:

Intel Pakistan has said that it is piloting a new initiative, under the Intel Easy Steps program.
This was undersigned in a MoU with Memon Industrial & Technical Institute (MITI) to increase
the relevance of computer devices as a tool for learning and providing quality basic digital
literacy opportunities to underprivileged section of the society.

MITI, is a vocational and technical training institute for youth offering a wide variety of technical,
IT, multimedia and home economic courses/disciplines. Courses are exclusively offered in 27
trades for men and 35 for women. MITI offers support to low-income and unemployed section
of the society to provide capacity building opportunity to out-of-school children and youth to
explore and increase self-employability. MITI has 3500 male and 6800 female students
currently enrolled / registered in their institution. Under this MoU, Intel Pakistan and MITI will
integrate Intel Easy Steps Course content which is a simple instructional course and material
that helps learners become competent in the digital world, especially created for adults and
youth in underserved areas who find themselves at a disadvantage due to lack of access to
proper training on the basic use of computers. The Intel® Learn Easy Steps program addresses
the needs of adults and youth around the world who seek to learn basic digital literacy skills. Its
simple instructional approach teaches basic computer literacy, which is a key 21st century skill,
enabling enhanced social and economic self-sufficiency. Intel provides the content free of
charge to governments and NGOs, who manage local implementation.

Speaking on this occasion, Naveed Siraj, Country Manager, Intel Pakistan said,
“Entrepreneurship has been demonstrated to be a global driver of innovation, technology
commercialization, business model adaptation, human potential development and value
creation. We are very excited to launch this project in partnership with MITI to encourage and
inspire next generation of innovator sand to yield significant positive results not just by
enhancing training and educating but also encouraginglearners to convert their ideas into
reality.” Over the years, Intel Pakistan has partnered with and facilitated many public and
private sector organizations for technology implementation. Intel has been instrumental in
creating innovative new solutions and to build a future of opportunity for the youth of Pakistan.

ISLAMABAD ( GUEST WRITER ): Pakistan’s growth rate of internet users is second highest in
SAARC countries in accordance with its population, as it standing at 16.8 percent as compared
with 28.3 percent of Maldives.

According to the State Bank of Pakistan (SBP) publications quoted World Bank statistics by
July 2012, Pakistan internet users showed double digit growth from past five years. The growth
rate stood at 10 percent in 2007, which is now more than 16 percent. The internet users growth
rate in India is standing at 7.5 percent; 12.1 percent in Sri Lanka, 13.6 percent in Bhutan with
respect to their populations, World Bank statistics said. In Pakistan, the internet users’ growth
rate is on the rise through the services of broadband internet and mobile phone services.

According to Internet Service Providers Association of Pakistan (ISPAK), the estimated internet
users have reached 25 million in the country thanks to broadband and mobile phone operators.
The internet users having demand of high speed services are also increasing particularly
through broadband operators exploiting various technologies such as Wimax, EvDO, FTTH. As
per industry estimate, there are more than five million broadband users in the country through
connections of 2 million. The internet users mainly do connect with one IP or connections and
consume internet services through sharing at home, office and educational institutions. There
are 50 internet services providers in which 10 are broadband companies exploring untapped
market in big cities, making it available for people to use internet with only Rs 100. Among 25
million internet users, more than 15 million of them avail internet services trough mobile phones
thanks to cellular operators’ packages and awareness drive. The mobile phone subscribers go
online through different internet services including, EDGE, GPRS and Blackberry Internet
Services (BIS). Majority of the mobile phone subscribers use internet services for browsing,
emails, Facebook and Twitter as cellular phone operators introduced different affordable
packages to their subscribers. Moreover low cost handsets also facilitate a large number of
people to connect online 24 hours.

The cellular phone companies have been working aggressively on the promotion of Internet
services for last two years mainly for earning extra revenues besides voice calls and text
messages. These companies introduced different bundle packages of Internet services in their
youth brands to promote Internet services as an essential for young customers for education
and entertainment purposes. The trend of using Internet is increasing rapidly with the arrival of
smartphones of different handset makers though low-cost handsets are available in the market
having options of online connectivity. It was further given impetus through providing easy
connectivity to users for using Facebook and Twitter. Mobile phone companies and handset
makers alike have provided easy connectivity of Facebook and Twitter Internet users that gave
further impetus to Internet usage among the customers. Officials of the mobile phone
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companies said the Internet consumption of their subscribers varies due to different needs of
individuals in their daily life. They said the customers having postpaid connection are large
users of Internet services due to their business and professional demands. Besides youngsters
usage of Internet is limited on mobile phone as they usually avail Internet services for social
networking sites, informative webs and browsing. The cellphone operators have created
demand of Internet usage among customers through different tools like applications of
education, infotainment and entertainment by their own portals. The excessive branding and
marketing campaigns of mobile phone companies are generating positive results on their
business in fact creating awareness among the customers before the launch of high data
service 3G technology. The rising internet utility among the masses have increased the living
standard of the people not only for communications and information purpose but for commercial
means such as credit and money transactions by branchless and mobile banking. The growth
in internet users pave the way towards growth in different sector particularly the access of
information and entertainment at affordable purpose but it should be controlled by the
watchdog, Pakistan Telecommunication Authority (PTA). In this regard, the government should
install a Firewalls system to control the objectionable and indecent material on the internet as if
many countries like China, UAE and KSA have done earlier. In this way, the government can
minimize the harmful impacts of internet on its users throughout the country and the online
landscape will be exploited for constructive and meaningful purposes.

Muhammad Shoaib Baig, Chief Human Resource Officer, has decided to move on to pursue
other interest outside the Telenor Pakistan, a statement has said. His last day in office will be
29th August 2014. Shoaib Baig joined Telenor Pakistan on the 1st of February 2011 as CHRO.
During his tenure in Telenor Pakistan he has been instrumental in defining the HR strategy in
the company and has come up with robust People policies which have taken the company
forward. HCD is a key division at Telenor which takes care of the most valuable asset of the
company i.e. the employees and Shoaib is said to have been instrumental in driving a dynamic
team and ensuring that the company sets the right direction in its people strategy. “Shoaib has
been successfully driving the HR division in the company. We are grateful to him for his
valuable service and strategic insight over the years. With his strategic focus and acumen he
was able to bring a lot of insight into our key HR projects.” said Michael Foley, Chief Executive
Officer. “I wish him all the best going forward!” Shoaib Baig said: “It has been a pleasure
working for Telenor Pakistan. | have had a chance to work with some very talented and
hardworking people here. | am leaving behind a very dynamic and passionate team who will no
doubt carry on the great work that human resource has been doing. | also want to take this
opportunity to thank my team members and colleagues for their great support and take this
opportunity to wish Telenor Pakistan all the success in future.” The process for hiring a new
CHRO has been initiated.

Zong Telecom has appointed a head of devices as part of its management changes, revealed a
statement issued by the company

Abunasar Alvi of Samsung has reportedly joined Zong as Senior Manager Terminals and Head
of device business Pakistan. He will be responsible for Zong's long-term product roadmap,
including hardware, software and design, as well as the company’s joint development efforts.
Abunasar Alvi joins Zong with considerable experience of Telecommunications, IT & Mobile
Business Divisions, having worked in the leading telecommunications, and Mobile companies
for over eight years. Alvi joined Zong from Samsung, where he was a key member of Samsung
Pakistan leadership team and led the company business across Middle East and North Africa
region. During his previous role at Samsung, Abunasar Alvi drove a transformation program of
Samsung IT Business and mobile device and portfolio management business across Pakistan
and Afghanistan markets. Prior to this role he held a range of management roles at World
Telecom and Tapal Pakistan.Abunasar Alvi is educated at Sunkyunkywan University in Seoul
(MBA) and active member of Mensa international and Toastmasters International.

Lenovo, largest personal-computer maker by shipments, has decided to launch its smartphones
in Pakistan, we have confirmed with sources. Lenovo, which is not only the number one
smartphone maker in China, even ahead of Samsung, but also number four vendor by
shipments world-wide, will inaugurate in Pakistan with the launch of at least 10 smartphones,
we have heard. We are yet not sure about the models that will be launched during an event
planned in Karachi next week, however, we are certain that company will introduce at least
three low-end phones with price tag of Rs. 15,000 or below.There are couple of S series phone
best known for entertainment in the launch pack.

Reportedly Lenovo K series (Premium, Ultra-Slim Smartphones) and Vibe Series (premium
designer phones) will also see Pakistani shelves. Lenovo smartphones will be available in the
country starting next week, we are told. With the launch of Oppo smartphones and now the
Lenovo smartphones hitting the local market, it will be interesting to see how established
brands such as Samsung and Qmobile will react to the move. ProPakistani will be covering the
launch event to bring you updates and hands-on videos of Lenovo phones as soon as they are
unveiled in Pakistan.

Mobilink, the leading telecommunications provider in Pakistan, and Teradata (NYSE: TDC), the
analytic data platforms, marketing applications, and services company, and Mobilink, the
leading telecommunications provider in Pakistan, today announced they are enhancing their
nearly decade old partnership by enhancing sophisticated data analytics capabilities in
Mobilink’s existing IT infrastructure in order to accelerate the company's evolution as a
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customer-focused, data-driven business. Mobilink has been using Teradata Enterprise Data
Warehouse technology and services since 2005. With this upgrade, Mobilink will enter a
superior phase of advanced analytics to provide customer centric services to their users. The IT
enhancements are part of Mobilink’s strategy to continuously improve their technology for the
benefit of their customers, especially in light of the rapidly expanding 3G telecommunications
network in Pakistan. Mobilink believes in anticipating customer needs and innovating constantly
to provide best customer experience. Robust IT infrastructure plays a pivotal role in creating
this experience and calls for unmatched data analytics capabilities. Extension in our
collaboration with Teradata will help us continue to enhance our customers’ experience by
deployment of faster analytics across departments and achieving more relevant insights into
the rapidly changing customer needs.

- Bilal Munir Sheikh Chief Commercial Officer with Mobilink

All of the top 15 Communication Service Providers in the world use Teradata data warehousing
and analytics solutions. In fact, by using Teradata solutions, one major provider increased close
rates 200 percent by micro-targeting key customer segments with event-based marketing. We
are positive that with this upgrade Mobilink will also achieve such growth.

- Khuram Rahat, managing director, Teradata Pakistan, Afghanistan & Bangladesh

Pakistan Mobile Communications Limited, (Mobilink), has more than 38 million subscribers
served on the country’s largest and most modern network of more than 9000 cell sites.The
enhancements planned for Mobilink’s IT infrastructure include increasing the size of their data
warehousing solution, and addressing Mobilink's growing need for data analytics across
departments. Mobilink will also increase the number of users on the system in order to enable
more decision makers to run enhanced Advanced Analytics Models aimed at stemming
customer churn.

Warid has reportedly approached its customers who will be offered a chance to experience
Warid's 4G LTE trials very soon. Warid said that its those customers who were already using
4G enabled handsets were approached so that their current SIM cards are upgraded to
compatible 4G LTE SIMs before the launch of 4G LTE trials. Warid said that it is preparing to
ship new upgraded SIMs to customers’ doorstep ahead of its anticipated 4G LTE launch. These
customers, who are already using 4G enabled handsets, will be given access to Warid's 4G
network during trials and it is supposed that company will be offering free 4G LTE services
during the trial duration. It is still unclear that when Warid is planning to start offering the 4G
LTE trial services, but considering that Warid is now in process of upgrading customers’ SIM
cards, it appears that 4G LTE services are going to be launched soon. From our previous
communication with Warid, we know that 4G LTE from Warid will commence somewhere
around September 2014.

As confirmed by various ProPakistani readers, Warid’'s call centre had approached them to
inquire if they wanted to become early 4G testers. After affirmation, customers were told that
they will be receiving new Warid SIMs with which they will be able to use 4G LTE services after
the launch. It is pertinent to mention here that customers will have to upgrade their SIMs to use
4G LTE services as 4G SIM cards are different than our current usual 2G-3G SIMs. Those
customers who want to experience 4G LTE services should have 4G enabled handsets as well.
With 4G LTE network, Warid customers are likely to enjoy 50Mbps of upload/download speeds
on their mobile phones. Warid is aggressively working on the deployment of 4G LTE network in
Lahore, Karachi, Islamabad, Faisalabad and Gujranwala. It maybe recalled that Warid
contracted Ericsson for its LTE network rollout.

Pakistan Telecommunication Company Limited (PTCL) has decided to roll back Vfone,
company's wireless phone service, from August 31st, 2014.

Vfone, company’s wireless voice and SMS service, that operated under PTCL's Wireless Local
Loop (WLL) license will be permanently disbanded, we have confirmed with the sources. PTCL
is currently in process of communicating its Vfone customers about the decision. Vfone
customers in Lahore, Karachi and Islamabad are being offered to obtain wired phone service
from the company after August 31st, 2014. With closure of VVfone, PTCL is apparently aiming to
increase spectrum for its wireless broadband EVO services, company’s major revenue
generating segment.

With abandoning Vfone, PTCL will be able to allocate its entire WLL spectrum for EVO
services. It must be noted that a lot of customers used to prefer Vfone wireless service over
PTCL'’s landline wired phone services due to comparatively lesser technical issues as wireless
services do not require any physical network which is usually prone to various natural and
otherwise damages. Moreover, Vfone services were used in areas where wired-line landline
connections are not available, hence not all Vfone customers may switch to PTCL landline
numbers. According to Pakistan Telecommunication Authority, PTCL had more than 1.1 million
Vfone customers, as compared to 2.9 million landline wired customers till Q4 of 2013.

ISLAMABAD ( GUEST WRITER ): Telecommunication industry in going through tough patch
as PTA for un-known reasons is only interested to facilitate Cellular Operators. Rest of the
industry and the challenges they are facing is simply being ignored. PTA doors are open for
representatives of mobile companies whereas others are facing great difficulty even in getting
hold of authority officials.

Telecom experts are of the view that sector regulator thinking and planning is revolving around
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Mobile companies and their strategies. This has being observed during April 2014 3G/4G
spectrum auction when the entire process was executed as per the script provided by these
influential mobile operators. Cellular Operators was successfully able to pursue Chairman PTA
to lobby the split of one 10 MHz spectrum into two 5 MHz spectrum in order to end the auction
competition pressure. Chairman PTA being known as the expert of the field was then able to
push agenda on these mobile operators and convince Ministry of Information Technology and
3G/4G Auction Supervisory Committee for split of spectrum which eventually resulted into end
of competition among mobile operators for award of 3G/4G license. If we recall, sensing the
situation, Reuters published a detail report predicting the possible level of proceeds from 3G/4G
auction two weeks before the auction date. When the report was published, PTA was very
disturbed and Chairman PTA publicly announced that authority has decided to take legal action
against foreign news agency Reuters for trying to “sabotage” the much-awaited auction of next-
generation spectrum licenses however, as usual, nothing happen in this regards and time has
proven that Chairman PTA announcement was just another eye wash for the public and we all
know that people of Pakistan has very short lived memory.

Time and again PTA has given impression to the other stake holders of industry that future of
Telecom industry is linked with future of Cellular operators. This thinking has already cost the
country millions of dollars loss in 3G/4G auction and now practically the entire authority is
operating as hostage at the hands of mobile operators and other licensees are suffering and
paying the cost of this regulatory dilemma. This approach at PTA needed to end quickly
otherwise we may end up in a situation where the loss is irreparable.

ISLAMABAD ( MEDIA ): 3G and 4G are the current buzzwords in Pakistan. Social media,
news channels and newspapers are all flooded with news pieces of cellular service providers
attaining licenses and launching services for the next generation mobile technology. Dawn
reported. Until recently, only 2G and 2.5G/2.75G services were offered in Pakistan, despite
their being considered obsolete in many other parts of the world. After the recent acquisition of
3G licenses by Mobilink, Telenor, Zong and Ufone, and an additional 4G licence by Zong, there
has been much heated discussion regarding these technologies. So what exactly are these
next generation mobile technologies and how will they benefit mobile phone users and Pakistan
as a country?

1G: This was the first generation of wireless telephone technology. It was introduced in 1981
with limited capacity. Simple phone calls were pretty much all it was able to do.

2G: The second generation of cellular technology was launched in 1991 in Finland. It was
based on the technology termed global system for mobile communication (GSM), and text
messages or SMS were sent through it. Data speeds were slow and downloading anything
meant waiting for a long time.

2.5G: The intermediary technology, also referred to as GPRS, replaced 2G in order to improve
communication. This technology allowed transmission of data such as emails and access to the
internet, in addition to simple text messages and calls. The standard further evolved to 2.75G,
known as EDGE, which allowed slightly faster data rates.

3G: The third generation of cell phone technology was first used in Japan in 2001. This
technology enabled various networks to provide services such as web browsing, e-mail, video
downloading, picture sharing, global positioning service (GPS), mobile television and video
conferencing. It also allows simultaneous transfer of voice and data. Better bandwidth and
increased speed of around 200 kbps and above are also possible with this technology. There
are three competing 3G technologies currently being wused: Universal Mobile
Telecommunications System (UMTS), Code Division Multiple Access (CDMA), and Wideband-
CDMA. The real difference in 3G and 3.5G technologies is the speed of the network and speed
of data transfer. 3G technology can support an average data transfer of about 200 kbit+ and in
3.5G it is around 300 kbit+. 3G devices that support speeds of around 7.2 Mbps are often called
3.5G devices

4G: With this technology, a user can (theoretically) experience speeds from at least 100
megabits per second to up to 1 gigabit per second (peak download rate). The speed depends
on various factors such as high mobility communication or low mobility, location etcetera. In
addition to faster speeds, another advantage of 4G technology is reduced latency. Latency
refers to the time it takes the network to respond to a request. There are two more versions of
4G, LTE and WIMAX.

4G LTE Long Term Evolution: This is considered to be the best version of 4G technology as far
as standards are concerned. 4G service without LTE is basically High Speed Packet Access
(HSPA), which is a faster version of 3G GSM network. The two formats of 4G wireless
technology, which are accepted by the International Telecommunications Union as ‘True 4G’,
are LTE Advanced and WIiMAX Release 2.

WiIMAX Worldwide Interoperability for Microwave Access (WIiMAX) allows speed of 30 to 40
megabits per second. This is probably one of the closest technologies to meet the standards of
being called True 4G technology.

The recent auction of 3G and 4G technology held in Pakistan yielded the following results:3G
and 4G in Pakistan

Zong 10Mhz for 3G and 10Mhz for 4G
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Mobilink 10Mhz for 3G
Telenor 5Mhz for 3G
Ufone 5Mhz for 3G

After the conclusion of the auction for 3G and 4G licenses, all the service providers were busy
advertising about the technology they will provide their users. Warid, on the other hand,
remained silent at the time. Then they surprised everyone and announced the disputed launch
of 4G LTE. Pakistani mobile phone users, who were still struggling to figure out the difference
between 3G and 4G, now had another jargon to deal with. Moreover, Warid made an ad
announcement that read “We are worth the wait, indeed. The best is yet to come. 4G LTE.”

Zong, on their official website, has also mentioned that they will be providing 4G LTE services
of speeds up to 150 Mbps. The real question is not who is providing 4G LTE, but rather who will
be the first to launch 4G LTE services to their customers?

5G: The next phase of mobile telecommunication

Mobile phone users and service providers are always on the lookout for higher data rates in
mobile networks. The next generation of technology which is currently in the development
phase is the fifth generation of cell phone technology, or simply 5G. It is the next major
advancement in mobile telecommunication standards which will supersede 4G standards.
Since 5G is still in the development stage, standards have not been laid out for it by any
telecommunication standardisation body. Going forward, the need and desire for faster and
higher data rates in cellular communication networks, by not only mobile phone users but also
cellular service providers, is one of the biggest motivations behind today’'s ongoing 5G
research. Most experts predict that the deployment of 5G networks will likely occur around
2020.

Conclusion

3G and 4G technologies have been launched in Pakistan, however these are not cheap
technologies. Therefore, cellular service providers will probably offer 3G and 4G networks at
higher tariffs then for EDGE. However, considering the intense competition between network
operators, chances are that the extra burden of the expected cost will not be fully shifted to the
mobile phone users. Telecom experts say that cellular service providers will either have to take
a hit on their profits or pass on the added cost to consumers. Whatever the case, it is
imperative that they strike a balance between the two. It is thought that in the first phase, 3G
and 4G services might only be available in major cities of the country such as Islamabad,
Karachi, Lahore, Peshawar and Quetta, and will reach other cities later. In the second phase,
prepaid customers will also be able to avail this service and 3G services will be expanded to
about 80 more cities. Even though the apparent benefit is faster data rates for consumers, the
advantages of 3G and 4G services will be well beyond that. For example, the e-commerce
industry is expected to boom, as consumers will be able to shop online easily. Education be
even less restricted to classrooms and will be more readily available online as well. A feature in
The stated: “A recent study by a British consulting firm, commissioned by the Pakistani
government, predicted that by increasing economic activity, it could help create up to 900,000
jobs over the next four years, and bring in hundreds of millions of dollars a year of new tax
revenues.”

Under the directives issued by the Pakistan Telecommunication Authority (PTA), Ufone’s
deployment of the Biometric Verification System (BVS) for issuance/activation or change of
SIMs has now reached to over 200 cities. The move has been made to comply with PTA
directives to deploy BVS from 1st of August 2014. The operator had previously initiated the
installation of the BVS in December 2013, successfully deploying it at all its service centers and
franchises within the same month. As part of a comprehensive phase-wise roll out of the BVS,
Ufone had extended the deployment across its retail network in Baluchistan and Karachi by
April 2014.

Commenting on this recent development, Mr. Amir Pasha, Head of PR & CSR at Ufone said,
“Ufone is committed and has carried out Biometric Verification System installation over 200
cities across Pakistan in order to facilitate our valued customers. In the near future, we aim to
extend this BVS network to over 50,000 outlets. We have carried out extensive training
sessions for our retail network for the use and adoption of the system.” The company has been
on the forefront in compliance with the government and PTA'’s policies, said a statement.

Ufone said that it has always given priority to national security by rolling out initiatives for
indirectly curbing crime, even though significant unforeseen expenses had to be faced. The
BVS layout was one of the many measures taken under PTA directives to help tighten security
and eliminate any possible security vulnerabilities.

ISLAMABAD ( BMZ REPORT ) Pakistan Telecommunication Authority (PTA) along with
Federal Investigation agency (FIA) has conducted three successful raids in Lodhraan and
seized big operational illegal VolP gateway exchanges. According to details PTA and FIA
teams through combined efforts carried out raids at Sardar Shah Town, Lodhraan and
confiscated 40 gateways and more than 5000 SIMs of various mobile operators. One person
was arrested on the spot and was in the custody of FIA for further investigation. It may be
added that PTA is observing the international traffic coming in to the country, round the clock.
The aim of monitoring is to identify the illegal gateway exchanges and track the elements
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operating them. To stop grey traffic in country, these activities are continued under the
directions of Dr. Syed Ismail Shah, Chairman PTA and Mr. Abdul Samad, Member (Compliance
and Enforcement). PTA Enforcement Division in support of Zonal Directorates are vigilant and
requested cooperation of general public in this regard.

Askari Bank in collaboration with MasterCard announced the launch of Pakistan’s first World
Master Card Credit Card. The Card is specifically developed for the bank’s customers seeking
extravagance and high class service worldwide. The Askari Bank World MasterCard Credit
Card will offer a host of unique privileges like invitations to exclusive events, access to airport
lounges and priority reservations at top restaurants around the world. Cardholders will also
receive travel, medical and accident insurance, as well as free extended warrantees and
purchase protection on items bought with the Askari Bank World MasterCard Credit Card.

Commenting on the occasion, Syed M. Husaini, President & CEO Askari Bank said: “We are
proud to launch Pakistan’s first World MasterCard Credit Card, which is a world renowned
premium payments platform. At Askari Bank, we are committed to introduce the latest payment
solutions that complement our customers’ evolving lifestyle and offer unmatched benefits and
privileges around the world. We are confident that our customers will be delighted with the
launch of this premium payment tool and will enjoy the numerous benefits of this card”

Aurangzaib Khan, Country Manager for Pakistan & Afghanistan, MasterCard, commented: “The
World MasterCard platform is one of our most premium offerings and we are delighted to
introduce this sought after payment solution in Pakistan with Askari Bank. We strive to deliver
customized payment solutions developed to augment cardholders’ lifestyles, and the World
MasterCard Credit Card is a key example of our efforts to enhance the shopping experience for
affluent consumers.”

ISLAMABAD ( GUEST WRITER ): For years PTA has been pushing the idea of formation of
ICH and led LDI industry to form ICH in order to generate valuable foreign exchange for the
country and requisite recovery of government duties and taxes however, recently PTA has
withdrawn its support as they failed to effectively curb grey traffic. Resultantly, MolT has
withdrawn its ICH policy directive and matter now is sub-judise at Sindh High Court with status
quo order till next hearing. It is estimated that grey networks cause loss of revenue for over
USD 40 million per month for the country and the LDI industry. Controlling grey trafficking is the
responsibility of PTA. Under ICH arrangement, LDI industry upon MolT and PTA consensus
contributed US $ 30 million to install state of the art equipment for controlling grey trafficking.
Unfortunately, PTA could not deliver despite all out support by LDIs. There are countries having
higher termination rates than Pakistan and those countries are effectively fighting the menace
of grey traffic. Grey traffic is global phenomenon and concerned authorities in Pakistan are
responsible to curb grey traffic. It is not out of place to mention that the main vehicle for offering
grey telephony is illegal and unmonitored issuance of mobile SIMs that also pose other eminent
threat to national security and our country. Unfortunately, PTA and other relevant authorities
has either completely ignored or knowingly avoided this major contributor of grey telephony. It
is also believed that Telecom Authority have soft corner for Mobile Industry and thus not keen
in taking strict measures against operators and their sales channels involved in providing huge
number of SIMs to these grey operators.

During the entire tenure of ICH, all the major financial set objectives were achieved and
revenue for our struggling economy from ICH surpassed USD 1.2 Billion. ICH has ensured due
forex inflow for country, timely contribution for Universal Service Funds by LDIs, annual
regulatory dues and corporate income taxes against international incoming Telephony
increased by multiple folds and was recorded every highest. Experts are of the view that ICH
can contribute at least 8 to 12 times more forex revenue for country in next 15 years when
comparing it with 3G/4G licensing revenues. ICH has no effect within the territory of Pakistan or
upon the citizens of Pakistan. It does not result in the increase in telecommunication tariffs
payable by the public in Pakistan when making international calls from Pakistan. By no stretch
of the imagination can it have the effect of increasing or reducing the tariffs of telephone calls
as charged by international telecom operators to its subscribers in foreign countries. More than
70% of overseas Pakistani are living at Middle East / Gulf Countries and calling rate from there
are historically very high for all destinations including India, Bangladesh, Indonesia, Sri Lanka,
Philippines and Pakistan. Since maximum labour class working at GCC belong to these
countries, almost all Telecom operators of Middle East are offering same retail rates for these
countries despite huge difference in termination rate for respective country. The only effect of
the said Policy Directive is potentially a change in the profit margins of international operators
who seek to terminate calls of their subscribers into Pakistan as compared to previous windfall
profits.

Chairman PTA, who is author of ICH Policy has no plan how benefit of discontinuation of ICH
will be passed on to over 70% of expats Pakistanis living in Middle East. Will they keep paying
what they are paying today after scarifying USD 50 Million revenue per month from ICH or
someone will ensure that after this huge loss of revenue by country expat Pakistanis will be
able to enjoy lesser rates for calling Pakistan.

Pakistan Telecommunication Company Limited (PTCL) has launched an online education
program ‘llluminating Learning Movement (ILM)" aimed at providing customized and interactive
e-learning solutions to underprivileged students. The program is being launched in collaboration
with Click2Learn, which is a comprehensive adaptive online education platform. The initiative,
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in the preliminary phase, shall enable 5000 talented and underprivileged students to access
and benefit from this customized platform of Click2Learn.

This initiative by PTCL is in alignment with the Prime Ministers’ Youth Development Program,
enabling youth and marginalized communities to get e-learning education opportunities,
resulting in employment and economic empowerment.

Ahsan Igbal, Federal Minister for Planning, Development & Reform, was the Chief Guest on the
launching ceremony. Walid Irshaid, President & CEO PTCL, Muhammad Akram, Chief
Executive Officer, Click2Learn along with management and employees of PTCL also attended
the ceremony. Renowned writer and poet Amjad Islam Amjadand social activist Sohail Zimdani
also attended the event and expressed their views on the significance of corporate values and
its linkage with organizational success and economic prosperity.

Prof. Ahsan Igbal while speaking on the occasion lauded PTCL for their efforts in contemplating
social responsibility, adding that this program shall contribute immensely towards promoting e-
learning in Pakistan. ICTinnovations offer great opportunities for the talented youth to transform
Pakistan into an information and digital super power and create a society with equal
opportunities for everyone”.

Elaborating further Ahsan Igbal was of the view that Vision 2025, set to launch on August 11,
will provide a road map for Pakistan to strive forward and meet the challenges of future with
immense strength. Minister Ahsan Igbal, while addressing the audience, said that the world has
witnessed a knowledge revolution in which models and paradigm of learning has changed. He
said, “Learning was based on pen learning at one time. It is now redundant. Today is the age of
computer literacy.” He said that government is working to enable all the members of society to
benefit from this change and for that very purpose, the government has distributed laptops. He
commented, “We distributed laptops on merit. Laptop is not a leisure but a necessity item these
days. | never realized what the eventual benefit of laptops would be until | hosted young IT
entrepreneurs. 75 percent of the entrepreneurs were those who were beneficiaries of the laptop
scheme earning good amount.”

Walid Irshaid, President & CEO PTCL while speaking on the occasion said, “Development of
youth is the single most contributing factor towards national prosperity and growth of the
country. We at PTCL strongly believe in playing our active role in contributing towards the
society and this cause. Providing learning opportunities to talented youth shall enable them to
enhance their development and skill base for future endeavors”.

Syed Mazhar Hussain, Chief Human Resources Officer (CHRO) PTCL highlighted PTCL'’s
transformative role to achieve excellence both at organizational and community level by
promoting a value driven culture within the organization and by offering advanced digital
learning platforms to uplift the educational standards for country’s youth.

A cultural transformation program ‘Living PTCL Values’ was also initiated at the occasion aimed
at improving organizational performance. The objective of this cultural transformation initiative
is to develop PTCL into a value-driven organization, where core values are translated and
reflected upon into employees’ attitude and behaviors to ultimately impact the organizational
performance.

ISLAMABAD ( ABRAR MUSTAFA ): After the abolishment of International Clearing House it
seems that Telenor is reverting back to its old policy of handling international calls by itself.
Now it seems that Zong is following Telenor in this regard. When ICH was abolished by
Ministry of Information and Technology PTCL used local companies to get stay order from
Sindh High Court. But Zong and Telenor both didn’t accepted the stay order as both pointed out
that the stay order was against MOIT policy directive and not them. It is worth mentioning that
Telenor is bringing 3.5 to 4.5 million minutes every month of international calls to Pakistan
which it seems is not acceptable by PTCL. The reason being PTCL is losing the race as it
charges more on international calls compared to Telenor which effects its customer base and
revenues. Telenor is not receiving Access Promotion Cost (APC) according to MOIT policy
directive however PTCL is still enjoying APC from international markets.

Telenor Pakistan has announced to stop all international calls terminiating through international
clearing house (ICH) to benefit the international callers. In a statement issued by the company
to all telecom operators has confirmed the decision as a bold step in public interest. It's worth
mentioning here that on June 17, 2014, on Moit directives, taxes were eliminated on all
international calls. However, 11 companies including PTCL refused to act as per new directives
issued by the Moit and take stay order from Sindh High Court.

KARACHI ( MEDIA ): When it comes to aims and ambitions, there is always room to go higher.
Following the spectrum auction that landed 3G and 4G services in the country, a whole new
avenue is now available to cellular mobile operators (CMOs) and has set the stage for further
growth and expansion.

Same is the case with Telenor Pakistan. Newly-appointed Chief Executive Officer (CEO)
Michael Foley is looking to build on the company’s “innovation”. “Since its inception, the story of
Telenor Pakistan has been of innovation,” Foley told The Express Tribune via email. “I resolve
to take this innovation story forward especially in this new exciting times of 3G that Pakistan
has been introduced to.” In his first interview since he joined the company on July 1, Foley
shared his views on the opportunities Pakistan’s cellular market has to offer and the areas he
would like to focus on. “It is quite exciting to assume the role at a significant moment in Telenor
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Pakistan’s history as the country moves into a future where everyone will be able to access the
internet, affordably and easily,” the CEO said.

Relatively a new player in the market, the Norwegian telecom giant’s local subsidiary has been
growing its market share constantly. Boasting 26% or 36.5 million of the country’s cellular
subscribers on its network, the company is closely following market leader Mobilink that enjoys
28% share. However, Telenor Pakistan claims that it dominates the market when it comes to
consumers who use internet over their mobile phones.

“My predecessor [Lars Christian Luel] built a strong market position for Telenor Pakistan to
capture further market growth. The company continues to grow its market share and is set to
further develop its leading consumer internet position following the rollout of its 3G services and
it is an honour to drive this transition,” the Canadian said responding to a question. As he
settles down, Foley, who brings with him 30 years of experience in sales, marketing and
operations in the telecom and retail sectors in both advanced and growth-stage markets, said
he would be focusing exclusively on the company’s mobile internet segment.

“Telenor Pakistan's mobile internet statistics are very encouraging, highlighting future
opportunities for us and the consumers for further data consumption.”

Explaining, the CEO said global observations point out that the next spurt of telecom growth
worldwide is expected from data services rather than voice with evidence from the local
industry supporting it. There are 30 million internet users in the country and half of them access
it via mobile phones. Internet has a 15% population penetration, showing a year-on-year growth
of 43%, Foley said. “We feel that it can be a useful catalyst for sustainably changing lives and
supporting socioeconomic development.” The country has low internet penetration but
technology pundits predict that the use of broadband will increase on the back of recently-
introduced third-generation mobile internet services. Foley thinks no differently. The arrival of
3G services represents the beginning of a new age of connectivity in Pakistan, Telenor's new
chief said. Today, barely one in every 10 Pakistani has access to the internet. “While millions of
Telenor Pakistan customers are using internet services over 2G today, it is expected that this
number will soar with 3G uptake,” he says. Telenor Pakistan, according to industry sources,
was the most-prepared operator in terms of network swap at the time of 3G auction. On June 1,
the company commercially launched the service in big cities, while starting the second phase
recently. “We have initiated the second phase of 3G services across the country by adding on
10 more cities last month,” Foley said. These cities include Sarai Alamgir, Gujranwala, Kharian,
Multan, Guijrat, Sialkot, Abbottabad, Faisalabad, Peshawar and Sargodha. While Foley is
exciting about market opportunities and Telenor’s market position, he also notes that there are
certain challenges that will test his leadership skills as he steers the company towards growth.

“Mobile telecommunication is one of the largest tax collecting and paying sectors. However, we
believe the sector is rather heavily taxed both from an industry point of view and for telecom
consumers,” Foley said. “Taxation makes it very challenging for us to reach the neediest in the
market. It affects our pricing as well as we are not able to pass on some of the relief to the
consumers.” The CEO says the tax burden on cellular consumers is very high, especially
keeping in view the average income of a Pakistani citizen. Of the 139 million telecom
subscribers, 80% are below the threshold of taxable income. “We would request the
government to consider rationalising various taxes imposed on the industry, both at the federal
and provincial level.”

ISLAMABAD ( BMZ REPORT ) Pakistan Telecommunications Company Limited (PTCL) has
ushered a new era of technological innovation in the country by introducing the next generation
‘Charji Evo’ in Pakistan. The new service is an addition to the successful EVO family of
prodcuts already serving millions of users in the country. The company announced officially that
the new technology provides ultra fast uninterrupted connectivity at speeds up to 36 Mbps,
making it the fastest wireless broadband in Pakistan. The service, available in convenient
dongles and Mi-Fi clouds, is initially being launched in Islamabad, Rawalpindi, Karachi and
Lahore and will be expanded to other parts of the country later. Both dongles and Mi-Fi clouds
have the ability to fall back to the Rev A or Rev B network in case the customer uses the Charji
Evo device in cities other than the current launch cities.

Furgan Qureshi, Chief Marketing Officer (CMO) PTCL commented at this launch, “We are
excited to introduce the next-generation of our EVO broadband service in Pakistan which will
enable access to data-rich products and enhance high speed broadband access for customers.
We believe that highspeed broadband is a catalyst for growth and that it should be accessible
to everyone. Pakistan’s demand for data continues to grow and we intend to extend the fastest
broadband service to our customers. The launch of the new Chaji Evo, reaffirms our
commitment of empowering the nation by providing high speed broadband for all”, added
Furgan Qureshi. The super fast dongles and cloud devices are a companion for providing a
powerful internet experience, enabling faster web browsing, HD video streaming, downloads,
uploads and low latency (ping) rates for online gaming. The tremendous ease and comfort of
‘Charji Evo’ cloud devices with its state of the art Wi-Fi capability and fast internet browsing
brings an unparalleled experience, connecting up to 10 Wi-Fi enabled devices (depends on the
model) simultaneously to PTCL's revolutionary wireless Evo broadband network. The company
currently has the largest wireless broadband network in the country with more than 250 cities
powered by its EVO services. After auctioned of 3G/4G spectrum this kind of service from Ptcl
is become test case for PTA!
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Lag in IT-related growth, exports
By Nasir Jamal
Daily Dawn Aug 11, 2014

Around five years back, Ghana started automating its tax
revenue management system in collaboration with the
World Bank. In three years, the country’s tax revenue
doubled. The project was executed by a small Pakistani
technology firm, InfoTech.

It was the company’s first job outside Pakistan. Ever
since, it has expanded into several African, South
American and Gulf countries, including the UAE, Saudi
Arabia, Nigeria, lrag and Brazil, revamping their tax
systems or rolling out citizen services. Today, its export
revenues have surged to $40m a year, equal to its
domestic turnover, and it has its offices in the UAE,
Singapore, London and Saudi Arabia. InfoTech is an IT
(information technology) systems integrator and e-
infrastructure provider, and specialises in tax revenue
management and power transmission/distribution system
automation, as well as in emerging payment systems.

“IT empowers governments and businesses with
innovative technology solutions and helps them increase
their competitive advantage and return on investment,”
notes Naseer Akhtar, the company’s president and CEO.
‘Automation of the power transmission and distribution
system can help the government save Rs500bn by
controlling line losses and power theft through real-time
monitoring of distribution of electricity’ “A system
integrator in IT like InfoTech means that we cover
everything: planning, consulting, building and revamping
the infrastructure; going into applications space,
optimising business processes, selecting the right kind of
technologies and putting together every piece of the
puzzle to make it work for our customers.”

InfoTech was born almost 20 years ago out of another
firm that Naseer had set up in 1987 South Technology
and Services offering automation solutions for the
industry. “We were solutions providers in hardware,
infrastructure and networks etc at that time. We were not
really characterised as a systems integrator,” Naseer told
Dawn.

“I re-branded South Technology as InfoTech in 1995. But
for the next decade, we struggled to transform and
position ourselves into different domains, and eventually
emerged as a system integrator.” Though the company
aspires to be a leader in its space and grow globally, it
has expanded organically in size. In spite of employing
300 people and turning over annual sales of $80m two
decades after its formation, it remains a significantly small
venture when compared with many Indian firms operating
in this field, and which employ thousands and turn over
billions of dollars every year. Lack of official focus on the
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IT services industry, shortage of trained and skilled
manpower, the country’s unfavourable perception, low
usage of technology by government and private firms,
and the absence of laws supporting mergers and
acquisitions are believed to be responsible for the stunted
growth of Pakistani companies and low exports.
“Strategic growth requires an enabling environment for
mergers and acquisitions. We lack such an environment.
We don’t have a culture of mergers and acquisitions. Nor
do we have the legal framework for that,” says Naseer.
“By now, we should have had 20-30 big firms to take
advantage of the development in Africa, the Middle East
and elsewhere, and increase our IT services exports. You
need to be a big company to compete globally and
handle big orders.” He points out that India and Pakistan
entered the field of IT at the same time. “India has grown
rapidly and its IT industry fetches $60bn in export
revenues, compared to $2bn earned by us. It's because
India created a highly trained and educated workforce for
its growing IT industry, and took strong diplomatic
initiatives to bring the global IT business to the country.
“You need your government to hold your hand to grow in
size and outside the country. Regrettably, it hasn’t been
the case in Pakistan, and our companies remain small
and have to compete hard to win contracts in the global
markets, as we neither have enough trained manpower
nor access to foreign markets.”

The InfoTech president underlined the significance of IT
services in increasing export revenue as well as creating
new jobs in the country. “The textile industry fetches
export revenue of about $1,000 per worker. IT services
exports, on the other hand, bring in $12,000-40,000 per
person.”

Naseer points out that Pakistan is losing billions of dollars
and competitiveness because of low level of technology
usage both by the government and private businesses.
“The government, for example, can substantially increase
its tax revenues through automation of the Federal Board
of Revenue, like Ghana and other countries have done.
“Similarly, automation of the power transmission and
distribution system can help the government save
Rs500bn by controlling line losses and power theft
through real-time monitoring of distribution of electricity.
In the same way, we can transfer funds in real time from
one bank to another through checks, to the advantage of
bank consumers,” he said. But, he added that “we don't
have the political will or the policy focus to implement
solutions to put our house in order. It is despite that that
every dollar we spend on adoption of these IT solutions
saves us 35-40 dollars.”
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The fake world of Facebook
By Hazrat Bacha
Daily Dawn Aug 31, 2014

Social media, especially Facebook, perhaps the most
powerful medium, can become an effective source for
dissemination of useful information, provision of
entertainment and obtaining knowledge, but in our society
it is being misused by most of the people for spreading
baseless news, fabricated photos and sketches just to
defame others.

Few years ago when a limited number of people had
Facebook accounts, they used to share only historical,
useful and interesting information and photos but now the
situation has totally changed. The number of Facebook
users is increasing with each passing day and several
persons have more than one account with different
names. The fake Facebook accounts are usually used for
negative activities like blackmailing and propaganda. The
experts of social media are of the view that most of the
youth are using fake names with attractive but fake
photos of girls to get fast and massive response. Every
user should keep it in mind that social media is used by
families also and uploading substandard items is
extremely immoral act, says a student. Facebook has
become a Hide Park where everyone can use whatever
language he/she wants to use. Sometimes one can
observe very indecent words against known personalities,
mainly politicians. There is no restriction on uploading
photos, texts and comments against anyone.

The political workers seem more active on Facebook as
they use it mostly for propaganda. The most lamentable
aspect of the situation is that people have started
disgracing political and religious leaders by uploading
their caricatures. The portraits and photographs of
leaders are reshaped in different poses with girls and
then uploaded to tarnish their image in public. Political
workers, especially women, are disgraced by changing
their shapes in photo-shop with strange captions. Most of
the viewers are now well-versed with the entire process
and know that people are using Facebook as a
propaganda tool. The Facebook users are educated
people and many of them can become opinion makers
but they too indulge in the negative activities and not only
misuse this powerful platform but contribute no good to
the society. The misuse of this powerful social media has
caused unrest among many of the people because the
threat of fake accounts is also on the rise. Several known
personalities, government officials, politicians and even
judges have denied having Facebook accounts but IDs in
their names do exist on Facebook. Many of them have
clarified their position after appearance of objectionable
stuff on the site. Tagging of photos on others’ timelines is
another serious issue because sometimes someone is
tagged in a very disgusting photos and stuff against
his/her will. Sharing of unconfirmed, inauthentic Qurani
verses and Hadiths of Prophet Mohammad (Peace Be
Upon Him) is very common and people download and get
print out of the same to preserve them but no one bothers
to get the stuff verified at least from a religious scholar. “I
hate to see the blood stained photos of victims of
violence on Facebook and even on television and in
newspapers. Media should ban displaying such things,
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which can terrorise the society,” says Mahnoor Ali, a girl
student of a government-run college.

Similarly, Mohammad Izhar Ali Shah, a student of Islamia
College Peshawar, said that use of fake female photos by
boy students had become a routine, which did not suit
civilised and sensible citizens. He urged the students to
share stuff pertaining to general knowledge, academics
and history instead of misuse of the valuable space on
the international social media. He also opposed tagging
of immoral material on social media, saying most of
Facebook users were young students, who should not be
misguided. “Every user should keep it in mind that social
media is used by families also and uploading
substandard items is extremely immoral act, which needs
to be checked by the relevant departments of the
government,” Mr Izhar suggested. An IT expert said that
there should be ban on use of useless stuff, which could
misguide common users. He said that excessive use of
digital cameras and cellular phones had made lives of
people miserable by making unnecessary videos and
photos. “One cannot preserve privacy in the prevailing
situation as in case of any unusual moment one’s photo
can appear on social media within no time,” he said. The
expert said that most of the Facebook users had scores
of friends on the net but none of them could prove faithful
in hour of need. “They only send messages on birthdays
and comment on newly uploaded stuff,” he said. The
youngsters, he said, had devoted their lives to Facebook
and Twitter as they didn’t sleep at night but remained
busy in such activities. He pointed out that students were
in the habit of making videos in the classrooms and
uploading the same on Facebook to the surprise of
parents and teachers. The management of every
educational institution should check misuse of the cellular
phones and digital cameras, he added. He said that
location of fake ID users could be checked but it needed
strenuous efforts on part of the cyber crimes unit of
Federal Investigation Agency (FIA). Stressing the need to
check the originality of the IDs, he said that it was a
sensitive thing that could lead to murder of people if not
checked. “There are examples that anti-social elements
used social media for nefarious designs. They lure girls
through chatting, get their phone numbers and try to
achieve whatever ill-designs they have in mind,” he
added.

A sports journalist Azmatullah Khan said that Facebook
was like a treasure of knowledge but the youngsters were
misusing it. He urged parents to check activities of their
children and guide them to use social media for obtaining
knowledge.

Aneela Shaheen, another journalist, termed Facebook a
useful source of information for all those, who were given
no space on television and newspapers for expressing
their views and emotions. She said that it was like a free
of cost effective platform. “The print and electronic media
is not supposed to accommodate derogatory and
insulting statements but one can easily upload harsh
words on Facebook to express his/her emotions,” she
added.
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Ms Shaheen said that sometimes educated people used
Facebook for sharing very substandard stuff. She also
suggested restrictions on uploading of objectionable
material on social media because such things could
create social problems in the society.

“l use it (social media) mostly for games,” Sigtain Ali,
another IT expert, said. He said that people were using it
so regularly as if they had been assigned it and paid
wages for it.

Imran Shahid, a deputy director of FIA, told Dawn that
cyber crimes unit of FIA was working on checking misuse
of such things and taking action in case of public
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complaints. “There is lack of awareness among people
about the cyber crime unit of the FIA, which is working
effectively to check unwanted and disgusting material on
internet and Facebook. It can locate the place of
origination of an ID,” he said. Mr Shahid said that
unaware people were in the habit to register complaints
with police but it was not duty of the police because only
FIA had the facilities to check and block unwanted stuff.
He said that they could also seek help of relevant
departments including Pakistan Telecommunication
Authority (PTA) and even Yahoo and Google for the
purpose.
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GOVERNMENT DEPARTMENTS

CT Directory

Electronic Government Directorate
0092-51-9257236-37

0092-51-9257238

dgegd@e-government.gov.pk
www.e-government.gov.pk

Plot No. 24-B Street No.6 sector H-9/I, Islamabad
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Ministry for Science and Technology
0092-51-9202790,9208026

0092-51-9204541

minister@most.gov.pk

www.most.gov.pk
4th Floor, Evacuee Trust Complex, , F-5/1, Islamabad

Ministry of Information Technology

0092-51-9201990

0092-051-9205233

mos@moitt.gov.pk

www.moitt.gov.pk

4th Floor, Evacuee Trust Complex, Agha Khan Road,F-5/1,
Islamabad

National ICT R&D Fund

0092-51-9215360-5

0092-51-9215366

ceo@ictrdf.org.pk, ahmed.afzal@ictrdf.org.pk,
fawad.younus@ictrdf.org.pk

www.ictrdf.org.pk
6th Floor, HBL Tower, Jinnah Avenue, Blue Area, Islamabad

National Radio Telecommunication Corporation
0092-995 -611382, 611728

0092-995- 610933

info@nrtc.com.pk

www.nrtc.com.pk

T&T Complex, Haripur, KP

Pakistan Electronic Media Regulatory Authority (PEMRA)
0092-51- 9107151-3

0092-51-9107138

0092-51-9107104

chairman@pemra.gov.pk, dg-ops@pemra.gov.pk,
dg.admn@pemra.gov.pk

www.pemra.gov.pk

PEMRA Headquarters, Mauve Area G-8/1, Islamabad

National Telecomunication Corporation
0092-51-9218949 , 0092-51-9245900
0092-51-9245902

support@ntc.net.pk, wasi.khan@ntc.org.pk,
vigar.khan@ntc.org.pk

www.ntc.net.pk
NTC Headquarters G-5/2, Islamabad

Pakistan Broadcasting Corporation Headquarters
0092-51-9214278, 9222161

0092-51-9223827

directorgeneral@radio.gov.pk

www.radio.qov.pk
G-5, Constitutional Avenue, Islamabad

Pakistan Computer Bureau
0092-51-9257781/0092-51-9257724
dg@pch.gov.pk

www.pcbh.gov.pk

24-B, Street No.6, Sector H-9/1, Islamabad

Pakistan Software Export Board
0092-51-9204074/0092-51-9204075
info@pseb.org.pk

www.pseb.org.pk

2nd Floor, Evacuee Trust Complex, F-5, Islamabad

Pakistan Telecommunication Authority
0092-51-9202700, 51-2878143

0092-51-9212700

complaint@pta.gov.pk

www.pta.gov.pk

CPD, PTA Headquarters, Sector F- 5/1, Islamabad

Pakistan Television Corporation Limited
0092-51-9212222, 9213333
gmnews@ptv.com.pk

www.ptv.com.pk

Constitution Avenue, Islamabad, Islamabad

Punjab Information Technology Board
0092-42-35880062

0092-42-99232123

info@pitb.gov.pk

ww.pitb.gov.pk

11th Floor, Arfa Software Technology Park, 346-B,
Ferozepur Road, Lahore, Punjab

Special Communication Organization
0092-51-111 726 726
info@sco.gov.pk

WWW.SC0.gov.pk

Convoy Road, Rawalpindi

Telecom Foundation

0092-51-2808159-64
www.telecomfoundation.com.pk

TF Complex TF HQ, 7 Mauve Area, G-9/4, Islamabad

Directorate of Information Technology, Government of
Khyber Pakhtunkhwa

0092-91-9211789

0092-91-9211789 Ext 105
bilal@khyberpakhtunkhwa.gov.pk,basit@khyberpakhtunkhw
a.gov.pk,

sysadmin@khyberpakhtunkhwa.gov.pk
www.khyberpakhtunkhwa.gov.pk

TF 204-210, 3rd Floor, Dean Trade Center, Peshawar, Khyber
Pakhtunkhwa

Science & Information Technology Department Balochistan
0092-81-9201571

0092-81-9203210

0092-81-9203245

0092-81-9201532

it@balochistan.gov.pk, ds.it@balochistan.gov.pk,
soadmin.snit@balochistan.gov.pk
www.balochistan.gov.pk

Block No.11, 3rd Floor, Balochistan Civil Secretariat,,
Zarghoon Road, Quetta, Balochistan

Information Science & Technology Department of Sindh
0092-21-99217988

0092-21-99211422, 0092-21-99205906-7
0092-21-99211978

0092-21-99218392

info@sindh.gov.pk, dg.it@sindh.gov.pk,
minister.it@sindh.gov.pk,

sadmin.it@sindh.gov.pk

www.sindh.gov.pk

1st Floor, Building No. 06, Sindh Secretariat, Kamal-Ata-Turk
Road, Karachi
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UNIVERSITIES & COLLEGES

Bahria University

0092-51-111-111-28,

0092-51-9260002

0092-51-9260885

info@bahria.edu.pk

www.bahria.edu.pk

Bahria University, Shangrila Road,Sector E-8,Islamabad

COMSATS Institute of Information Technology
0092-51-9247000-3

0092-51-9247006

info@ciit.edu.pk, admissions@comsats.edu.pk
www.comsats.edu.pk

Park Road, Chak Shahzad, Islamabad

Dawood College of Engineering and Technology
009-21-99231195/ 96/97/98
0092 21 99230710

www.duet.edu.pk
New M. A. Jinnah Rd

Karachi, Sindh

National University of Modern Languages
0092-51-9257646- 50,

0092-51-9257646 Ext 304

0092-51-9257253

InfolT@numl.edu.pk, info@numl.edu. pk,dir-
admin@numl.edu.pk

www.numl.edu.pk

Sector H-9/1, Khayaban-e-Johar, Islamabad

National University of Sciences and Technology
0092-51-111-11-6878,

0092-51-90851001

0092-51-90851007

rector@nust.edu.pk,

dadmissions@nust.edu.pk

www.nust.edu.pk
NUST Campus, H-12, Islamabad

Virtual University

0092-42-111 880 880

0092-42-99200604, 0092-42-99202174

registrar@vu.edu.pk

mitadmissions@vu.edu.pk,

mcsadmissions@vu.edu.pk

www.vu.edu.pk

M.A. Jinnah Campus, Defence Road, Off Raiwind Road, Lahore,
Punjab

Fatima Jinnah Women University

0092 51 9270050,

0092 51 9270051- 57

0092-51-9271168

admin.acad@fjwu.edu.pk, mcs@fjwu.edu.pk,
bse@fjwu.edu.pk

www.fiwu.edu.pk
Old Presidency, The Mall, Rawalpindi, Punjab

University of Engineering & Technology Lahore
0092-42-99029267,0092-42-99029260,
0092-42-99029216,0092-42-99029452, 0092-42-99250202
admission@uet.edu.pk, mamaud@uet.edu.pk,
tanveergasim@yahoo.com

www.uet.edu.pk

G.T. Rd, Lahore 54890, Lahore, Punjab

University of Engineering & Technology Taxila
0092-51-93142186,

0092-51-9314217-23

0092-51-9047420

registrar@uettaxila.edu.pk,
www.uettaxila.edu.pk

Khanpur Road, Taxila, Punjab

University of Gujrat
0092-53-3643112,

0092-53-3643117

0092-53-3642167

info@uog.edu.pk,
registrar@uog.edu.pk,
vc@uog.edu.pk

www.uog.edu.pk

Jalalpur Jattan Road, Gujrat, Punjab

University of Sargodha
0092-48-9230811-815,
0092-48-9230805

0092-48-9230837

info@uos.edu.pk,
academics@uos.edu.pk
www.uos.edu.pk

University Road, Sargodha, Punjab

University of the Punjab
0092-42-99231098, 0092-42-35832604,
0092-42-99231105

0092-42-99231103

infocell@pu.edu.pk, registrar@pu.edu.pk
www.pu.edu.pk

Canal Bank Road, Lahore, Punjab

Ghulam Ishag Khan Institute of Engineering
0092-938-271858, (20 lines)
0092-938-271877

0092-938-271865

rector@giki.edu.pk,

dsa@giki.edu.pk

www.giki.edu.pk

Topi, Swabi, Khyber Pakhtunkhwa

Abdul Wali Khan University

0092-937-9230657-58,

0092-937-9230640

0092-937-9230571, 0092-937-9230619

vc@awkum.edu.pk,

registrar@awkum.edu.pk

www.awkum.edu.pk

Abdul Wali Khan University Mardan (Main Campus) Khyber
Pakhtunkhwa

Lahore Leads University

0092-42-35843204-7,

0092-42-36162547-8

admission@leads.edu.pk

www.leads.edu.pk

Kamahaan Road, Off Defence, Lahore — Pakistan,
Lahore, Punjab

Gomal University DIK
0092-966-750424-9

0966-750255
saqisheikh4@hotmail.com
www.gu.edu.pk

Gomal Universit D.I.Khan KPK Pakistan
D.l.Khan, Khyber Pakhtunkhwa

Solutions in Time
©2014 www.alhasan.com

)
v

FROM THE AMERICAN PEOPLE

Because Information Matters

i

N

www.immap.org "V"‘\"é" -

T



BE INFORMED

31 ICT« BULLETIN

uuuuuuuuuuuuuuuuuuuuuuuuuuuuu

Institute of Management Science Imperial college of Business studies Lahore

0092-91-5861028/ 9217408, 0092-42- 35978525-39,

0092-091-9217443,9217451 0092-92 302 486 77 44

0092-91-5861026,091-9217407 chairman@imperial.edu.pk,

info@imsciences.edu.pk, admissions@imperial.edu.pk

danish.tarig@imsciences.edu.pk, www.imperialuniversity.edu.pk
muhammad.ali@imsciences.edu.pk Canal Bank Road Near Bahria/Shahkam Chowk, Lahore, Punjab

www.imsciences.edu.pk
1-A, Sector E-5, Phase VII, Hayatabad, Peshawar
Khyber Pakhtunkhwa

Global Institute Lahore Forman Christian (FC) College Lahore
0092-42-35857924-6, 0092-42- 99231581 upto 88
0092-42-111-729-729 0092-42- 99230703
gil.marketingll@gmail.com, contact@fccollege.edu.pk
director.admin.gil@gmail.com www.fccollege.edu.pk
www.global.edu.pk Ferozepur Road. Lahore, Punjab
3-Aurangzeb Block, New Garden Town, Lahore, Punjab
Kohat University of Science and Technology Kohat Agricultural University, Peshawar
0092-922-52914674, 0092-91-9218390,
0092-922-554565 0092-91- 9216532
0922-5291501-502 0092-91- 9218342
0092-92-2554556 drfarhat@aup.edu.pk,
gec@kust.edu.pk aliawaisj@hotmail.com,
www.kust.edu.pk munirkhan@aup.edu.pk
Bannu Road, Kohat, Khyber Pakhtunkhwa www.aup.edu.pk

Agricultural University, Peshawar, Khyber Pakhtunkhwa
Sindh Institute of Business Administration Karachi Mehran Universityof Engineering & Technology Jamshoro
0092-21-38104700, 0092-22-2772430-31
0092-21-111-422-422 0092-22-2772432
0092-21-99261508 vc@admin.muet.edu.pk,
info@iba.edu.pk, co.director@admin.muet.edu.pk,
registrar@iba.edu.pk, gaziabro@gmail.com
iarahman@iba.edu.pk www.muet.edu.pk
www.iba.edu.pk Indus Hwy, Jamshoro, Sindh
University Road, Karachi-75270, Karachi
NED University of Engineering & Technology Dadabhoy Institute of Higher Education, Karachi
0092-21- 99261261-8 0092-21-34389102-05,
0092-21-99261255 0092-21-111-020-304
registrar@neduet.edu.pk 0092-21-36702191-94
webmaster@neduet.edu.pk, 0092-21-4389147
dit@neduet.edu.pk info.hadeed@dadabhoy.edu.pk
www.neduet.edu.pk admission@dadabhoy.edu.pk
Main University Road, Karachi, Sindh www.dadabhoy.edu.pk

SNPA-17/B, Block 3, KCHSU Limited, Off. Shaheed-e-Millat Road
Karachi, Sindh

Institute of Business Management Department of Computer Science
0092-21- 35090961-67, University of Peshawar

0092-21-35090968 0092-91-9216732,

0092-21-3509-0968 0092-91-9216701-20 Ext: 3052
iobm@iobm.edu.pk, eahmed@iobm.edu.pk, info@dcs.edu.pk

hrd@iobm.edu.pk www.dcs.upesh.edu.pk

www.iobm.edu.pk University of Peshawar, Peshawar, Khyber Pakhtunkhwa
Korangi Creek, Karachi, Sindh

Institute of Business and Technology, Karachi Igra University Karachi
0092-21-35091871-3, 0092-21-111-264-264,

0092-21-35120461 0092-21-5820859-61

0092-21-35092384 0092-21-5894806

info@biztek.edu.pk info@igra.edu.pk, placement@iqra.edu.pk,
www.biztek.edu.pk registrar@iqra.edu.pk

Main Ibrahim Hydri Road, Korangi Creek, Karachi, Sindh ~ www.igra.edu.pk
Shaheed-e-Millat Road (Ext.) Karachi, Sindh

Quaid-e-Awam University of Engineering, Science & University of Science & Technology, Bannu
Technology, Nawabshah 0092-928-633817-18

0092-244-9370381-5 0092-928-633821

0092-244-9370367, 9370357 pro@ustb.edu.pk,

registrar@quest.edu.pk, webmaster@ustb.edu.pk,
ibrahim.channa@gmail.com, registrar@ustb.edu.pk

zhussain@quest.edu.pk www.ustb.edu.pk

www.quest.edu.pk University of Science & Technology, Bannu, Khyber
Sakrand Rd, Nawabshah, Sindh Pakhtunkhawa (KPK)
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CECOS University of Information Technology and
Emerging Sciences, Peshawar

0092- 91-5860291-3

0092-091- 5860294

university@cecos.edu.pk

www.cecos.edu.pk

F-5, Phase-6, Hayatabad, Peshawar

Peshawar, Khyber Pakhtunkhawa

CECOS University of Information Technology and Emerging
Sciences, Peshawar

0092- 91-5860291-3

0092-091- 5860294

university@cecos.edu.pk

www.cecos.edu.pk

F-5, Phase-6, Hayatabad, Peshawar

Peshawar, Khyber Pakhtunkhawa

City University of Science and Information Technology,
Peshawar

0092-91-2609501-8

0092-91-2609500

vp@cusit.edu.pk,

vc@cusit.edu.pk,

info@cusit.edu.pk, SWQ@cusit.edu.pk
www.cityuniversity.edu.pk

Dalazak Road

Peshawar, Khyber Pakhtunkhawa

Gandhara University, Peshawar
0092-91-5844429-32

0092-91-5844428
info@gandhara.edu.pk
www.gandhara.edu.pk

Canal Road University Town Peshawar
Peshawar, Khyber Pakhtunkhawa

Balochistan University of Information

Technology Engineering and Management Sciences
0092-81-111-717-111,0092-81-9201051,0092-81-2880585
vc@buitms.edu.pk,

faisal.durrani@buitms.edu.pk,

dit@buitms.edu.pk

www.buitms.edu.pk

Jinnah Town, Samungli Road, Quetta, Balochistan

Sardar Bahadur Khan Women's University
0092-81- 9213303- 5

0092-81-2856180
vc_secretariat@sbkwu.edu.pk,
csd.info@sbkwu.edu.pk
www.sbkwu.edu.pk

Brewery Road Quetta, Balochistan

University of Balochistan, Quetta
0092-81-9211259,

0092-81-9211-275,

0092- 81- 9211008

0092-81- 9211277
netadmin@uob.edu.pk,
director.linkages@uob.edu.pk
www.uob.edu.pk

Sariab Road City Quetta, Balochistan

University of Azad Jammu & Kashmir, Muzaffarabad, Azad
Kashmir, Muzaffarabad

0092-5822-960466-470,

0092-5822-960479/ 960488,

0092-5822-960480

vice.chancellor@ajku.edu.pk,

registrar@must.edu.pk,

csit@ajku.edu.pk

www.ajku.edu.pk

Administration Block, Challa Campus, Muzaffarabad, Azad
Kashmir

Qurtuba University of Science and Information
Technology, Peshawar

0092-91- 5812117/ 5813322

0092-91- 5825707

0092-91- 5825837

query@qurtuba.edu.pk,

mahmad@qurtuba.edu.pk,

info@qurtuba.edu.pk

www.qurtuba.edu.pk

K-1, Phase lll, Hayatabad, Peshawar, K.P.K Pakistan

Qurtuba University of Science and Information Technology, D.I.
Khan

0092-966 - 714007/8

0092-966- 730047

dik@qurtuba.edu.pk

www.qurtuba.edu.pk

Sheikh Yusuf Road, Dera Ismail Khan, Khyber Pakhtunkhawa

Institute of Communication Technology (ICT)
0092-51- 4865766, 0092-51- 4865751-2

0092-51- 4865754, 0092-51-4865747
info@ictech.edu.pk

www.ictech.edu.pk

PTCL Academy, Plot 31-33 Sector: H-9/4, Islamabad

Edwardes College Peshawar

0092-91- 5275154, 0092-91- 5275211, 0092-91- 5274172
info@edwardes.edu.pk,

ecp_office@yahoo.com

www.edwardes.edu.pk

The Mall Road, Khyber Pakhtunkhawa

Islamia College University
0092-91-9216515-17,
0092-91-92160009,

0092-91-9222036

0092-91-9215487, 92-91-9258745
ve@icp.edu.pk, registrar@icp.edu.pk,
www.icp.edu.pk
University Campus
Pakhtunkhwa

Peshawar, Peshawar, Khyber

Sindh Agriculture University, Tandojam
0092-22-2765870,

0092-22-3001167

director.itc@sau.edu.pk , info@sau.edu.pk
www.sau.edu.pk
Mirpurkhas-Hyderabad
Hyderabad, Sindh

Dual Carriageway, Tando Jam,

University of Sindh

0092-22-9213167,

0092-22-9213150

vc@usindh.edu.pk, registrar@usindh.edu.pk
www.usindh.edu.pk

Indus Highway, Karachi- Hyderabad Motorway, Sindh,
Campus Road

National University of Modern Languages Hyderabad Campus
0092-22-3813309

info-hyd@numl.edu.pk

http://www.numl.edu.pk

House .N0.143, Block “C”, Unit No.2, Airport Road, Latifabad,
Hyderabad
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Shaheed Zulfikar Ali Bhutto Institute of Science and Isra University Hyderabad

Technology 0092-22-2030181-4

0092-22-2102702-4, ighal.bhatti@isra.edu.pk, admissions@isra.edu.pk
info@hyd.szabist.edu.pk, supportl@szabist.edu.pk www.isra.edu.pk

www.szabist.edu.pk Hala Road, Hyderabad Sindh

Bungalow # 5, Sindhi Muslim Housing Society, National
Highway Road, Hyderabad

Mehran University of Engineering and Technology
0092-22-2772250-73, 0092-022-2772278
info@cs.muet.edu.pk,
additional.director@admin.muet.edu.pk

Mehran University of Engineering & Technology, Indus
Hwy, Jamshoro, Sindh

~ HUMANITARIAN ORGANIZATIONS

Computer Society of Pakistan Hidaya Foundation
0092-21- 587-1819 0092-726-522100/522101/522102/ 522103
0092-21- 586-2418 0092-726-522104
info@csp.net.pk pco@hidayatrust.org
Room No.5, 3rd Floor, Sasi Arcade, Main Clifton Road, www.hidayatrust.org/about-us/contact-us/
Karachi, Sindh 25/424, Hathidar Shikarpur 78100 Sindh Pakistan, Shikarpur,
Sindh
Innovative Development Organization Quetta iIMMAP
0092-81-2834917 H# 25, College Road, F-7/2, Islamabad, Pakistan
0092-81-2838823 0092-51.835.0752
ali@ido.org/info@ido.org 0092-51.835.0753
www.ido.org.pk www.immap.org
House # 69-A, Chaman Housing Scheme,, Quetta,
Balochistan
Pakistan Workers' Federation Sustainable Development Policy Institute (SDPI)
0092-42-37222192 http://www.sdpi.org
0092-42-37239529 0092 51 2278134
pwf@brain.net.pk 0092 51 2278135
www.pwf.org.pk main@sdpi.org
Bakhtiar Labour Hall, 28 - Nisbet Road, Lahore, Punjab ed@sdpi.org
38 Embassy Road, G-6/3 Islamabad (New Address) Pakistan
Water, Health, Education, Environmental League Quetta
0092-81-2445212
0092-81-2445212
razayt@yahoo.com
House No: 8-40/1479-2, Street no: 3, Ismail Coluny Sirki
Road, Quetta, Balochistan

ICT SERVICE PROVIDERS

Brain NET COMSATS Internet Services Provider

0092-42-111-222-888 0092 -51 111 700 800

0092-42-32100000 0092 51 9208770

info@brain.net.pk support@comsats.net.pk, administration@comsats.net.pk

www.brain.net.pk www.comsats.net.pk

730 Nizam Block Allama Igbal Town, Lahore, Punjab First floor, Building 9, Shahrah-e-Jamhuriat Sector G-5/2,
Islamabad

CYBER INTERNET Services Micronet Broadband (Pvt) Ltd

0092-21-111-44-55-66 0092-51 111 11 44 44

0092- 21-35679267 0092-51 831 0100

info@cyber.net.pk, corpinfo@cyber.net.pk info@dsl.net.pk

www.cyber.net.pk www.dsl.net.pk

Ground Floor, Lakson Square Building No.2, Sarwar , Karachi 73-E GD Arcade, Fazal-ul-Hag Road, Blue Area, Islamabad

Mobilink Nayatel

0092-51-111-300-300 0092- 51 111 114 444

03000 -60-160 0092-51 8310100

businesscare@mobilink.net info@nayatel.com

www.mobilinkgsm.com www.nayatel.com

Blue Area, Islamabad GD Arcade, 73-E Fazal ul Haq Road, Blue Area, Islamabad

NetSol Technologies NEXLINX

0092 42 111 448 800, 0092 42 5727096-7 0092 42 111 432 432

0092 42 5726740 0092 42 35 75 9092

webinquiry@netsoltech.com info@nexlinx.net.pk

www.netsolpk.com www.nexlinx.net.pk
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NetSol IT Village (Software Technology Park) NetSol Avenue,
Ghazi Road , Lahore, Punjab

37 C-1/C Gulberg lll, Lahore, Punjab

OvexTech Pakistan

0092 51 111 111 502

0092 51 2871137

info@ovextech.com

www.ovextech.com

2nd Floor Evacuee Trust Complex F-5/1, Sir Agha Khan Road
Islamabad

Pakistan Software Houses Association for IT & ITES
(P@SHA)

0092-21-35418121, 0092-21-36061051
secretariat@pasha.org.pk, president@pasha.org.pk
www.pasha.org.pk

Room 310, 3rd Floor, Business Center, Block 6, PECHS,
Main Shahrah-e-Faisal, Karachi, Sindh

Pakistan Telecommunications Company Limited (PTCL)
0092-51-111 20 20 20
acon@ptcl.net

www.ptcl.com.pk
Corporate Headquarters, Block-E, G-8/4, Islamabad

QUBEE

0092- 11-10-78233

questions@qubee.com.pk

www.gqubee.com.pk

75 East Plaza, Blue Area, Fazal-ul-Haque Road, Islamabad

Telenor

0092 51 111 345 700

0092-51 2651923
telenor345@telenor.com.pk
www.telenor.com.pk

13-K, Moaiz Center, F-7 Markaz, Islamabad

Ufone

0092-51-111-333-100

0092-51-111-333-900
customercare@ufonegsm.net
www.ufone.com

13-B, F-7 Markaz, Jinnah Super, Islamabad

Zong

111-222-111, 111-031-031
customerservices@zong.com.pk,
corp.services@zong.com.pk,

www.zong.com.pk

ZONG Headquarter : CMPak Complex, Plot # 47, Kuri Road,
National Park Road, Chak Shahzad, Islamabad

Warid

0092 322 — 425 7777
111-111-322

pr@waridtel.com
www.waridtel.com

P.O. Box 3321, Lahore, Punjab

FM 100 Asian Broadcasting (Pvt) Ltd
0092-62-2882737, 2888765, 2050202, 2050602-3
0092-622-880156, 732456

20/A, Commercial Colony, Railway Road
Bahawalpur, Punjab

FM CHANNELS

FM 100 Capital FM, (Pvt) Ltd
0092-51-2829650, 2272800
0092-51-2271266

1st Floor, Umer Building, 76-West, Blue Area, Islamabad

FM 100 Flare (Pvt) Ltd

0092-51-8235067

House# 120 Basement, Main Double Road (Jhelum Road) , G-
8/1

Islamabad

FM 100 Lahore Broadcasting Corporation (LBC)
0092-42-5858100, 5868266

0092-42-5862702

18-B, Tariq Block, New Garden Town, Lahore

FM 102 TANI Communication Pvt. Ltd
0092-51-2854986, 2855985
H.No.9-A, Street No. 70, F-8/3, Islamabad

FM 102 The Communicators (Pvt) Ltd

0092-345-5299999

30-West, First Floor, ATS Centre, Fazal-e-Haq, Road, Blue
Area

Islamabad

FM 103 Tradeserve International
0092-42-6308576 UAN: 111-111-103
0092-42-6308359

1st Floor, LDA Plaza, Egerton Road, Lahore
Lahore, Punjab

FM 98 Asian Broadcasting (Pvt) Ltd

0092-62-2882737, 2888765, 2050202, 2050602-3
0092-622-880156, 732456

20/A, Commercial Colony, Railway Road, Bahawalpur,
Punjab

FM 98 E-WAZ Communication Pvt. Ltd
0092-51- 111-222-101

0092-51-4491845

146 Industrial Triangle Khauta Road, Islamabad

FM 98 Solar Communication Pvt. Ltd
0092-51-4446873-4

0092-51-4444536

House # 168, Street # 18, Sector F-10/2
Islamabad

FM 99 he Communicators (Pvt) Ltd

0092-345-5299999

30-West, First Floor, ATS Centre, Fazal-e-Hag, Road, Blue
Area

Islamabad

ALHASAN SYSTEMS (PRIVATE) LIMITED.
205-C, 2nd Floor, Evacuee Trust Complex,
Sector F-5/1, Islamabad, Pakistan 44,000
0092 51 2820449/ 0092 51 8359288.

0092 51 8359287

APEX Consulting

APEX Consulting Pakistan

EBC, Ground Floor, Saudi Pak Tower Islamabad, Pakistan.
0092 51 280-0397/98

0092 51 280-0399
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connect@alhasan.com
www.alhasan.com

Email: info@apexconsulting.biz

Arwen tech

37 G, Block 6, P.E.C.H.S,Karachi
0092 21111-37-37-37

0092 21111-111-285

0092 21 455-8322
www.arwentech.com

AutoSoft Dynamics (Pvt.) Limited

360/2-Q, Commercial Zone, Defence Housing Authority, Lahore

0092 42 3589-8282-6

0092 42 3589-8080
info@autosoftdynamics.com
www.autosoftdynamics.com

Avanceon

19 — KM, Multan Road,

Lahore 54660, Pakistan
Email:support.sea@avanceon.com
0092 42 111 940 940

0092 42-37515128
www.avanceon.com

BizSoft Technologies

Office # 404-405, 4th-Floor, Century Tower, Gulberg, Lahore,
Pakistan

0092 42 3591 3853

0092 42 3591 3852

info@bizsoftech.com

www.bizsoftech.com

Comstar — Information Systems Associates Ltd.
Information Systems Associates Ltd.

6th Floor, ILACO House,

Abdullah Haroon Road, Karachi
0092-21-5638818, 111-566-111

Sales & Marketing

sales@comstar.com.pk

www.comstar.com.pk

Corvit Networks

14-D-1, Ghalib Road, Gulberg lIl, Lahore, Punjab, Pakistan.
0092 42 35717271-2 ,

0092 3057-CORVIT

0092 42-35751614

www.corvit.com

EfroTech Services

12-C, Block 6, P.E.C.H.S., Off. Sharah-e-Faisal,
Karachi-75400, Pakistan.

0092 21 34389620-2,0092-21 32043020-1
0092-21 34389623

info@efrotech.com

www.efrotech.com

Expert Systems (Pvt.) Ltd.

259 Upper Mall, Lahore, Pakistan
0092 42 3578-9393/5

0092 42 3575-7522
www.expertsystems.net

IBM Karachi

0092 21 111-426-426/0092 21 32915100/092 21 32915000
0092 21 34329660

http://www.ibm.com/pk/en

1st & 2nd Floors

Nice Trade Orbit Building

Plot No 44- A & B, PECHS Block 6, Shahrah-e-Faisal ,
Karachi

Innovative Integration Pvt Ltd

Telephones: 0092 21 32311933, 009221 32200013

0092 21 32314451

Postal Address

2nd Floor KDLB Buidling, 58 west wharf Road,
Karachi, Pakistan http://www.innovativeintegration.net

Inbox Business Technologies Pvt. Ltd
5th Floor, Dawood Centre, PIDC, Karachi.
0092 21111-551-551

0092 21 35633961

Email: info@inboxbiz.com
www.inboxbiz.com

INFOGISTIC Private Limited

239-CCA, Commercial, Phase-IV, DHA,Lahore Cantt
0092 42-35694406-8/0092 42 35694409
info@infogistic.com

www.infogistic.com

ITSS -Information Technology Software & Solutions
(Pvt) Ltd.

131-Y, Commercial Area,

Phas-3, DHA, Lahore, Pakistan.

0092 42 35694723-26

0092 42 35694727

info@itssols.com

www.itssols.com

InfoTech Global Pte. Ltd.

12-N Gulberg-Il, Lahore-54660
0092 42 111-427-427, 5872201-7
0092 42-587 2265
www.infotech.com.pk
info@infotech.com.pk
nadeem.malik@infotech.com.pk
www.infotechgroup.com

LumenSoft Technologies Pvt. Ltd.

131-A, Abubakar Block, New Garden Town,Lahore —
Pakistan

0092 42 111-290-290

contact@lumensoft.biz

www.lumensoft.biz

Mantaq Systems

Suite# 407, Siddiq Trade Center

72- Main Boulevard Gulberg, Lahore Pakistan.
0092 42 3578 7456-8

info@mantag.com

mantag.com

Marriala Consultants

47-G-Commercial

Phase-1, DHA, Lahore-54792, Pakistan.

0092 42 3589 1022, 92-42-35690921, 92 (42) 3708 5866,
00 92 42 3569 0922

www.marriala.net

Naseeb Networks

210-A, 2nd Floor

Siddig Trade Center
Lahore, Pakistan
0092.42.578.1728 /129
0092.42.578.1730
www.naseebnetworks.com

NetSol Technologies Ltd. Lahore, Pakistan
NetSol IT Village (Software Technology Park)
NetSol Avenue, Ghazi Road

Lahore Cantt

0092 42 111 448 800, 0092 42 5727096-7

0092 42 5726740

www.netsoltek.com

Off-Road Studios

11th Floor, MM Towers, Gulberg-Il, M.M. Alam Rd, Lahore,
Pakistan, 54000.

0092.423.581.7596-7

sales.asia@offroadstudios.com

www.offroadstudios.com
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NextBridge (Pvt) Ltd Ovex Technologies Pakistan (Pvt.) Ltd.
427/428 G4 Block, M.A, Johar Town Lahore 1st Floor, KSL Complex - Software Technology Park, Plot no.
00 92 42 35315043 156, 1-9/3 Industrial Area, Islamabad.
info@nextbridge.com 0092 051 4430721
Www.nextbridge.pk www.ovextech.com
Nexgeninc Sabri Technologies
Bld.# 2, 3rd Floor, Aiwan-e-Igbal, Lahore, Pakistan 36/A, G4, Johar Town, Lahore - Pakistan
0092 42 6315946 0092 42 531 5436-7
www.nexgeninc.com 0092 42 531 5438
Email: info@sabritech.com
www.sabritech.com
Alp Business Service Management (Pvt.) Ltd. Sidat Haider
Pakistan,Punjab, Lahore,G-92 (First Floor), Commercial 3rd. floor , 18 Commercial Zone, Liberty Market,Gulberg IlI
Area D.H.A, Phase 1 Lahore, Pakistan
info@alp-bsm.com 0092 42 578 9725 -8
0092 42 5749028 0092 42 576 3025
0092 42 5749029 shmalhr@sidathyder.com.pk
e2esp Mindstorm Studios
146/1, Shalimar Lane, Cavalry Grounds, 81 Babar Block, New, Garden Town, Lahore - 54000
Lahore, Pakistan info@mindstormstudios.com
0092 42 666 9891/0092 42 843 5930/0092 42 660 3342 www.mindstormstudios.com
www.e2esp.com
Etrix Technology (pvt) Ltd RDI Technologies (pvt) Ltd
2nd/3rd Floor, 5-E1 Shamshad Haider Road, Gulberg llI, 150-B Garden Block, New Garden Town, Lahore, Pakistan
Lahore 0092 42 5867085/5862942
0092 42 5762363/5762562 info@rditechnologies.net
info@etrix.ie www.rditechnologies.net
www.etrix.ie
Enterprise DB (Fusion Itech.) Systems Limited
EnterpriseDB PK (SMC-Private) Limited, 7th Floor, EOBI = Chamber of Commerce Building,
House, Mauve Area, G-10/4, Islamabad 44000, Pakistan 11 Sharae Aiwane Tijarat, Lahore, Pakistan
0092 51 8358874 0092 42 36304825-35/0092 42 36368857
0092 51 8358875 www.systemsltd.com
www.enterprisedb.com
Elixir Technology KalSoft
NW-1066, First Floor, Malik Tower, Plot no 1/C first floor lane no 05, Main Khayaban-e- Bukhari
Murree Road , Rawalpindi Phase —V1 DHA Karachi, Pakistan.
0092-51-4452051 0092 21 35250752
0092-51-4452051 0092 21 35250751
www.elixirgroup.co infopk@ekalsoft.com
helpdeskpk@ekalsoft.com
www.ekalsoft.com
Si3 Mentor Graphics
System Innovations (Pvt.) Limited Floors # 5-6-7-8th, Ali Tower
1st Floor, State Life Building No. 1-B, 105 B2 MM Alam Road Gulberg lll, Lahore, Pakistan 54660
I. 1. Chundrigar Road, Karachi - 74000. 00 92 42 36099100
0092 21 111 111 743 00 92 42 35771509
0092 21 2475696-8 www.mentor.com
0092 21-2425357
info@s-iii.com
WWW.S-iii.com
Axact Avanza Solutions's (Pakistan)
Axact House, Axact Street, Main Khayaban-e-Ittehad, Suite No. 201, 2nd Floor,
Phase VII, DHA, Karachi, Pakistan. Beaumont Plaza, Beaumont Road, Karachi-75530, Pakistan.
info@axact.com 0092 21 35675240-42
www.axact.com 0092 21 35675244
http://www.avanzasolutions.com
Five Rivers Technologies (Pvt.) Ltd. GCS (Pvt) Ltd..
26-F Gulberg 2, Lahore, Pakistan 43/16 - D1, P.E.C.H.S, Block 6, Shahra-e-Faisal Karachi,
info@fiveriverstech.com Pakistan.
www.fiveriverstech.com 0092 21 34312453,34544154-3
0092 21 34312454
contact@gcspvt.com, careers@gcspvt.com
Www.gcspvt.com
Etilize Itim Systems (Pvt.) Ltd.
1101, 11th Floor, Caesar Tower, I.T Park, Shahrah-e- Suite # 503-504, Progressive Centre,
Faisal, Karachi, Sindh, Pakistan Main Shahra-e-Faisal, Block VI, PECHS, Karachi, Pakistan
32790872 0092 21 111-200-123
www.etilize.com 0092 21 3455 7071
info@itimsystems.com
www.itimsystems.com
RS Synergy Computer Pvt Ltd
N
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TPS Tower,A-43, Central Commercial Area,

Block 7/8, K.C.H.S,, Karachi 75350, Pakistan
0092 21.34302791-96/0092 111 TPS(877)111

0092 21 34302786

www.tpsonline.com

56-D, K.D.A, Scheme No.1 Main Miran M. Shah Road Karachi

0092 21 34540908
support@synergy.net.pk
www.synergy.net.pk

Technosoft Solutions (Pvt) Ltd

M-35, Classic Plaza, Model Town Extension,
LahorePrivate Limited.

0092 42-3517-5960

info@techno-soft.com
www.techno-soft.com

PrisLogix

903/904 Jason Trade Centre 39A/1,
P.E.C.H.S. Block-6, Shahrah-e-Faisal,
Karachi-75400, Pakistan.

009234 320114-5

0092 21 4388172

www.prislogix.com

Hashe Computer Solutions

41 Khayaban-e-Igbal, 1stFloor, Lahore 54792, Pakistan.

info@hashe.com
www.hashe.com

Information & Communication Technology
for Grossing Barriers

l : ‘ ALHASAN SYSTEMS PVT. LTD.

Landline: +92.51.282.0449/ 4-92.51.835.9288

Email: connect@alhasan.com Website: www.alhasan.com

' Fax: +92.51.835.9287

Solufions in Time  Ntto://www.facebook.com/alhasan.com
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